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ITEM 8.01 OTHER EVENTS.

As disclosed in our Annual Report on Form 10-K filed with the Securities and Exchange Commission on February 27, 2015, our subsidiary,
Pioneer Credit Recovery (Pioneer), was notified by the U.S. Department of Education on February 20, 2015 that Pioneer’s collection contract, which had
been month-to-month, would not be extended on February 21, 2015.

On February 27, 2015, the Department issued a press release announcing that it would wind down contracts with five private collection agencies,
including Pioneer.

On March 2, 2015, Pioneer filed a bid protest with the Government Accountability Office seeking to set aside the Department’s action. The bid
protest remains open.

As part of the wind-down process for Pioneer’s collection contract, on March 10, 2015, the Department instructed Pioneer to prepare accounts
that are not enrolled in payment programs or that are not actively working towards resolution for transfer back to the Department. Transfers of these accounts
will occur on March 19, 2015 or April 17, 2015, depending on account activity. Accounts in active repayment will not be part of this recall process.

As a leading provider of asset recovery services, Pioneer has a long track record of assisting individuals who default on their student loan
payments to recover from the negative consequences of default.

Since 2012, Pioneer has helped more than 127,000 borrowers in default to rehabilitate their loans. Consistent with Navient’s commitment to
customer success, we are dedicated to providing high-quality service to borrowers—whether they will remain with Navient and its subsidiaries to complete
their loan rehabilitation program or transfer elsewhere.
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