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Title of each class Trading Symbol(s) Name of each exchange on which registered
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6% Senior Notes due December 15, 2043 JSM The Nasdaq Global Select Market

ITEM 7.01. REGULATION FD DISCLOSURE

Navient Corporation (the “Company”) frequently provides relevant information to its investors via posting to its corporate website. On November 4,
2019, a presentation entitled “2019 3rd Quarter Investor Deck” was made available on the Company’s website at https://navient.com/about/investors/webcasts/. In
addition, the presentation is being furnished herewith as Exhibit 99.1

The information contained in, or incorporated into, this Item 7.01, including Exhibit 99.1 attached hereto, is being furnished and shall not be
deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended, nor shall it be deemed incorporated by reference in any filing
under the Securities Act of 1933, as amended, except as shall be expressly set forth by specific reference in such filing.

ITEM 9.01. FINANCIAL STATEMENTS AND EXHIBITS.

(d) Exhibits



Exhibit No. Exhibit

99.1 2019 3rd Quarter Investor Presentation

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned
hereunto duly authorized.

NAVIENT CORPORATION
(Registrant)

Date: November 4, 2019 By: /s/ Mark L. Heleen

Name: Mark L. Heleen
Title: Chief Legal Officer
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2019 3 Quarter Investor Deck

November 4, 2019




Forward-Looking Statements; Non-GAAP Financial
Measures
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NAVI=NT

« Navient is a leader in education loan management and business processing solutions for
education, healthcare and government clients at the federal, state, and local levels. We
help our clients and millions of Americans achieve financial success through our services
and support,

- Industry leading education loan manager supporting the economic success of our
customers

- Offering products that are focused on helping consumers refinance their education
loans at the lower rates they have earned

- Providing business processing services for healthcare and non-education related
government clients




Operating Results
“Core Earnings

in

Basis

Selected Financial Information and Ratios 3™ Quarter Highlights

{In millions, excepl per Q319 [=r &} Q318
share amounts) * Adjusted Core Eamings per share of $0.65 compared to

$0.56 in the year-ago guarier ?

GAAP diluted EPS 50,63 5064 §0.43

Adjusted Core Earnings $0.65 $0.74 $0.56 + Onginaled $1.4 billion of Privale Educalion Refinance
EPS? Loans in the quarter

Restructuring and (30.03) {50.00) (50.03)

reguistory-related « Suslained improvement in credit quality

R Private Education loan delinguency rale declined 24%
Reported Core 50.62 50.74 5053 FFELP loan delinquency rate declined 10%

Earnings EPS

Average comman stock s 24 264 + Well prepared for the Current Expected Credit Losses
Sehvalent accounting standard, o take effect January 1, 2020
Ending total education $87.933 $89.520 596,704

loans, het

Average total educaton SEB411 291 547 598 639 + Returned 5166 million to shareholders through dividends
loans and share repurchases in the quarler

Repurchased 9.7 milion shares for 5130 million
TNA Ratio was unchanged, at 1.27x?
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On Track to Meet or Exceed Original’ Target

Financial Metrics

Key Company & Business Segment Metrics

2018 2019

Actual Original ' Target
Core Earnings Return on Equity # 15% Mid-loons
Core Earnings Efficiency Ratio ? 4T% ~50%
Tangible Net Asset Ratio 4 1.25x 1.23x - 1.25x
St e, s Sxeaden Lo 08%% Low to Mid 80's
gm-:ﬁ'ﬂam = Federal Education Loan 0.05% 0.08% - 0.10%
Net Interest Margin — Const Lending Segment 3.24% 3.10% - 3.20%
Charge-off Rate = Consumer Lending Segment 1.7% 1.6% - 1.8%
EBITDA Margin - Business Processing Segment? 17% High Teans

[T TTY | TYRAPR T rrp e e
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Federal Education Loans Segment

“Core Earnings” Basis

Selected Financial Information and Ratios

(% In millions)
Sopment not intenost mangin 0L82% 081% 0.82%
FFELP Loans
Prervision for loan losses ] 2] 510
Charge-ofts 3] 5T 513
Charge-off rate 0.06% 0.05% 0.09%
Greater than 2)-days 10.3% 10.5% 11.4%
dielinguency rate
Groator than B)-days 5.8% B1% BE%
dolinquency rate
Fortearance rate 12.6% 12.9% 12.4%
Average FFELP Loans B7.206 69084  STHEE2
I —
Operating Expense a9 539 a4
Met Income 5128 5131 5143
D S—— T |
Mumber of accounts senviced aT a7 B0
for ED (in milions)
Total federal koans serviced 5289 5280 5204
(in billicna)
Conbngent collachons 3233 $26.3 2273

recohables inventory -
educabon loxss (billions)

3™ Quarter Highlights

Federal Education
* Net Interest Margin: 82 basis points
= Charge-cff Rate: & basis poinis

A balanced hedging strategy has yielded strong and
consistent net interest margins

Assel recovery revenue increased $15 million, or 36%, from
the year ago quarter

FFELP loan credit continued its strong performance
Charge-offs dectined 31% from the year-ago quarter
Delinguency rate declined 10% from ihe year-ago quarer




Consumer Lending Segment

“Core Earnings Basis”

Selected Financial Information and Ratios

(% In millions) aits | c21e

Segment nol intersst margin 345% | aom | assw

Privabe Education Loans (including

Refinance Loans):
Provision for koan loases 556 560 875
Chargo-offs ! 587 sa7 $116
Annualized charge-off rate ' 1.8% 1.8% 24%
Groster fan 30-days dooauency.  48% 5.0% 6.3%
Lf

Greater than 80-days delinguency 2.3% 2.5% 8%
e

Forbaarance rale 0% 2.9% 1%
Average Private Edecation Loans 22,205 322483 123107
e —
Cperafing Exponse 544 534 538
Mot Income 58 £85 &2

P 1L . e L i o e, £ T i xuh.mu_phau-..-m-.,..n. R e b D0 R, ety P (el B o ety Dl g a

Wity e
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3™ Quarter Highlights

Consumer Lending
* Met Interest Margin: 3.45%
= Charge-off Rate: 1.6%

Onginated $1.4 billion of Private Education Refinance Loans
in the quarter, a 57% increase from the year-ago quarter

Credit continues its strong performance
Charge-offs declined 25% from the year-ago quarter
Forbearance rate declined 23% from the year-ago quarer
Definquency rate declined 24% from the year-ago quarter

Continued our best in class secured funding sirategy
lssued Privale Education ABS transaction for $535 million
Available capacity under Private Education Loan facilties
is $306 million




Originating Education Loans is an Attractive
Opportunity

Sizable Market With Attractive Yields *

Estimated Outstanding Education Loan Market *
Estimated Total Market Annual Originations and Yields

/ $1.5 Trillion as of FFYE 2/30/2018
(%'s in billions) {$'s in billions)
512 $12
$11
Grad PLUS,
ey ~B% .
Federal Loans
fomel. Grad Private
~5% PLUS), $1,072 Education
Loans, $118
l + Estimated average yields since 2014 for newly
Estimated 2019 Ongmations Estmated Average Yiekds

originated Grad PLUS loans and in-school Private
Education Loans have ranged from 6% to 10%

wOFR PLUS wA-Sehodd Prvits ESucaledn Loafn B Pivi Eduleltan Relnand Lonh

Leveraging Our E!tl':hﬂl] Infrastructure to Generate YValue

+ Private Education Refinance Loans. + In-School Private Education Loans:
Targeting low to mid teens ROE at scale Targeting mid to high teens ROE at scale
- Life of loan loss expectation of 1.5% * - Life of loan loss expectations of 6% *
Weighted average life of ~3.5 years - Weighted average life of ~8 years
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Typical Private Education Refi Borrower Profile

We serve technology first, financially responsible, digital native young professionals

Typical Borrower More Accurate Assessment

Weighted Underwriters assess loan
Average applications down to the

transaction-level where available

Baormrower Age 32

Months since Graduation 73

Education 67% advanced degraes @-
FICO 763 Educational

Detaits dpratd
Income $135.280 @
Monthly Real Free Cash Flow ' $3.448
Crodit Financial
Profile Health
Criginal Loan Amount £72.250

' Earrww Raal Frow Cnd Fioe cofod i o derrsed o Tas Aduaied Monliy rocome e dotusl Dteerad £ aperers
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Consumer Loan Segment

Credit Detail

Credit Metrics Allowance for Loan Loss
EXETEEY Separter 3,201

Ending Alow ance as

Total delinguancies san 544 $1.202 (5 in millons ) Alcrw anco Balance % of Ending Balance
Total delinguency rate as a % of loans 1006% 10.8% 13.4%
in repayment Mon-TOR Loans -1 103 5 13528 0%
Loans delinguent greater than 90 days 441 ATT $557T TOR Loans =y 0,462 10.5%
Greater than 0 days delinquency rate 51% S4% 0.3% Total befora RPCO 1,101 22590 4B%
Feiboarance §513 3505 707
Fosboarance rate 5.6% 8.4% 7.3% e oo
Charge-off rate as a % of loans in 34% A% 43% Total §  1m $ 23583 4.T%
repayment
Mon-TDR Loans ($ in millicns) o 48 Seplesrber 30, 2018

- Enaing Al AHE0 3%
Total definguencies s 126 §190 Al anCe Halange % of Erding Balance
Total delinquency rate as a % of loans 0.9% 1.0% 1.4%
i repaymen Nen-TODR Loans s a2 £ 13850 o7
Loans delinquent greater than 90 days 547 547 69 TOR Loans 1134 10,43 1%
Greater than 90 days delinquency rate 0.3% 0.4% 0.5% Total bofare RPCO 1228 23,781 5%
Feabparance S147 £138 5185
Fouboarance rate 1.1% 1.1% 1.4% =t o i
Charge-off rate as & % of loans in 04% 0.4% 0.5% Teral 5 133 5§ 24469 50%
repayment

Focfaesd Cread mpared Loars owrs e rot geovded for by B slo-aron ke an ioves o e 0ov
ey g Foren s e wep ey vt e o Sded Pintghed b B Pt lion el mpeed
Lostn aompard B8 NECRPE 1O BETOs Y DR TR b S SRt ahed tor Pane S an
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Business Processing Segment
“Core Earnings” Basis

Selected Financial Information and Ratios

(% In millions)
Gavernment Sarvices 29 40 220
Healthcare RCM Services a7 825 524
Total Business Procesaing S66 §65 $64
Revenue
Operating Expenses 554 S56 558
EBITDA * $13 11 38
EBITDA Margin 20% 1% 13%
Met Income ] 5 24
e E—
Contingent collecs reaibsh $142 150 5131
Inventony (bilions)

B o4 n el SRR R i T b § et w00

3" Quarter Highlights

Business Processing
* EBITDA Margin ': 20%

Improving margins delivered through disciplined expense
managemenl and fiwed cost takeout

Conftingent collachions receivables inventory increased 8% fo
514 .2 billion from the year-ago quarier as a resull of new
placements

Won and implemented multiple engagements across
healthcare RCM and government services




Focused on Improving Margin and Organic
Business Processing Growth

Well Positioned for Long-Term Growth Growing Fee Revenues at Attractive Margins

+ Providing business processing services for Total Business Processing Fee Revenues
approximately 600 clients in Government and {$ in millions)
Healthcare Services

$267

- Integrated technology solutions and superior
data-driven approach allows governments to £212

§199

achieve processing efficiencies

5174

- Full service provider of end-lo-end revenue cycle
solutions to U.S. based hospitals and healthcare
systems

« Leveraging existing infrastructure along with 40
years of data, analytics and processing experience

to deliver best-in-class performance and 2016 2017 2018 YTD 2018
compliance
YTD
EEIEIENF
EBITDA ygop | 1a% 17%  19%

Margin '
B n i far GAAR R s Tew rile Lo side 50




Navient Is Focused On Expense Efficiency

Full-Year 2018 Comparable Core ¥TD ED‘HB Comparable Core
Earnings Total Expenses Earnings Total Expenses
(%'s in Millions) ($'s in Millions)
$950 §750
$900 (11%)
(3%)
3850 $725
$800
$750
$700
$700
$650
$600 $675
$550
5500 $650
2017 2018 ¥TD 18 ¥YTD 19

Continued to build on our strong track record of improving operating efficiency

and managing an expense structure that compares favorably to our peers

Sm ew pidew 4T i 48 dor mdddona denas




Higher Education
Industry




Federal government is the largest consumer lender,
owning or guaranteeing $1.4 trillion in student loans

Total student loan originations, by fype Ownership distribution of student loans
Wy The increasing dominance oo, P
ﬁ student of federal student loan L I N
g | loans originations versus private FFELP ,
70 mwmm m

'; &0 10%

8% involvement in student Perkins

ﬁ;g Private lcans: itownsor DA%

20 i guarantees 92 percent of
oot s . the $1.6 trilion outstanding
] = Q_N_‘*“*H_‘mmmm
THHHHHI
Academic year ending in
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In its role as a student loan servicer, Navient helps
borrowers successfully repay their loans

Servicers begin helping borrowers navigate repayment after important financial decisions about the total cost
and experience of their education have already been made.

1 )
O‘.’k}rluren sets product terms and k\zj
conditions inchuding interast rate, | Collegesset tulthon and fees
loan lmits, and fepaymant programs. |
L Sl |
e

3
Familles sefect the college,
ained boreow 1o pay the cost of

attendanco to tha school

Lo repaid

Mayrent vwosks woith ED sues loans al
bomowers 1o help them congressionally Set terms,
gt multiphe repayment distributes procesds o
options and successfully school, and assigns loan
repay loans

NAVI=NT-
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There are solutions to many of the challenges faced by borrowers

o Provide more front-end resources to improve
decision making.
Stuchents and thair familses need tools to understand how much
eyl e b bscsrrony o earn the degree—not simply the current
semester—and to assess the likely economic benefits of a chosen
Fielch. This kind of information will help students and parents makea
maore informed assessment about what they can afford,

9 Improve the college completion rate
Just 6 out of 10 bachelor's degree stedents graduabe in six yoars.
Barrowers who strugghe the most ane often non-completers with
low levelsof debt. Schools should have some skin in the game when
students do not complete and ane unalble to repay. Many colleges
are experimenting with nowel approaches to improve graduation
rates and should be encouraged and rewarded.

9 Simplify repayment.
Currenthly, the govemment offers 16 repayment plans,
9 forgivensss programs, and 33 deferment and forbearance
oplions—each with its own nuances, payment schedules,
qualifications, and comphex enroliment criteria

5 recommendations to improve student loan program success:

They shoukd be and can be simplified. For example, collapsing the
multiphe income-driven repayment options inta one plan with the
most appropriate bomrower-fiendly terms would be a good start,

@ Help borrowers pay off early.

I thee rush to help student borrowers, 100 many have trumpeted
lower panments over konger periods as the universal salution
despite the higher interest costs miany bomowers will pay.

We need programs that help struggling bormowers through
short-term and long-tesm chalenges, but anyone enrolling should
understand the trade-offs 1o be able to make the right chados for
thatr financial circumstances.

9 Encourage borrowers to engage with their
loan servicers.

Default is avoidable, but bommower contact is key. As a senicer,
wir'vi found that nine times out of 10, when we reach struggling
federal loan bormowors we ang ablke to help them avoid default by
getting them into a repayment plan that works for them,
Contact works; ket's encourage it

navient.com/views




Navient's default prevention expertise has been a
key factor in the decline of the national default rate

2016 three-year cohort default rate
10.1%

Navient's COR is
37 percent lower
than all others

Default rate (%)

All borrowers MNavient-serviced borrowers

i T Dot Gt Bgnrdy M Seibeinis | b SRaleid Bed BTG Sepveptd Bi
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Percent

The borrowers who struggle most are often
non-completers with less than $10,000 in debt

Borrowers who do not complete a degree ... As a result, borrowers who run into trouble
default at a rate almost three times higher repaying usually have below-average amounts
than borrowers who earned a degree ... of debt.

Borrowers in default by attainment 3-Year Default Rate by loan size, 2011 Repayment

Cohort (parentheses contain share of all defaults)

—280—, (35%)
25 1
25%
25 1
20
20 - -
[ =
@ 15
15 4 E
a
10 - 9% 10 1
5 4 5 4
0 - oA
Completed Did Not <$5,000 35- $10- $20- >%40.000
Degree Complete 10,000 20,000 40,000
Degree

S Prppiiont Cobing s Dl oF [iieuimnn ARy, “Tasttng s birghuss Eibsiwban Benmin, Chalnnges, And Bley Bums O Badend Dbl " by 25130 A
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In 1990, there were two repayment plans, and the most

complex area was deferment

Forbearance
Discretionary Forbearance
* Hardship Forbearance

Deferment

DoNEOMA QRN

School Full-Time

School Half-Time

Graduate Feflowship
Unempioyment Deferment — 2 years
Rehabilitation Training Program
Teacher Shortage
Internship/Residency Training
Temporary Total Disability

Armed Forces or Public Health
Services

Mational Oceanic and Atmaospheric
Administration Corps

Peace Corps, ACTION Program,
and Tax-Exempt Organization
Volunteer

Parental Leave

Mother Entering/Re-entering Waork
Force

Repayment Plans

1.
2.

Standard
Graduated




Today’s repayment options are numerous and complex

Forbearance

Dhycredonary Forbeananoe

= Hardehep Forbparance

aadatary FodDbar snoe

= Medical of Dental infernahip Residency

= Department of Defense Shudend Loan Feprment
Pregiams

= Nabonal Sefvice

s fcttee Mltary State Duty

= Sludenl Loan Debt Burden

= Teacher Loan Forgerenass

Mandatory Admenasiratiee Fosbesrance
Local or Nabonal Emergency

= Deuigrated Disaster Area

= Dairewer Delferma o Repayment

Forgiveness

Teacher Loan Foighveness
Loan Foegrveness for Servce n Areas of Nabonal Meed
Civil Legsd Adsnilance Afloiney Shadenl Loan Repayment Program
Indohe Contrmgen Repayment Pan Forgieneis

income Based Repaymsnt Pan Forgrensss

Pay As You Eam Rgmﬂwm PFlan Forgreness

Incomne Based 2014 Repaymen] Plan Forghensss

REPAYE Repayment Plan Forgivensss

Putsic Senage Loan Forprveness

. N S RN X

Eftectivy Dale Delpis

1) Limibed 10 FFELP bormowers. with all rurs ioans made on of afler July 1, 1993 All DL sne

(2] Limited o FFELP bocrowsrs. with all inans made on of after July 1, 1887 and por o July 1, 1953, DL slgible o
Epower has FFELP loan made dunes P perssd

(3) Al FFELP arsd DL loam abg@la regaidieds of daburseman dsle

(4) HERA aigned FFELP and DL repayment phans for ioans Tinst enbenng on or afler July 1. 2006
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We've piloted solutions to reduce complexity

IDR eSign Enrollment

Nawient launched a pilot program focusing on past-due FFELP
borrowers to explore whather a simpler process could produce
better results. Under the pilot, we made conlact with the
borrower, gathered salary and family information over the phone,
and then pre-populated the IDR application. We then securely
transmilted the pre-filled application to the borrower for electronic
signature. We have now rolled oul the program to assist pasi-due
borowers across the FFELP portfal.

IDR application process return rate

il z6xhigher —— 71%
604
Z 40
2 27T%
= 20
1]

55% Jingieasy, o
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PRO Plan
MNavient created a personalized report to help new-lo-repaymeant
borrowers to compare their options

NAVISNT  fommgeece

Your Personalized iy
Repayment Options (PRO) =

Plan is now available

fmmwmummluu.umm
what option I8 Fight fof you?
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Your FRO Plan is a simple guide to understanding your
repayment options once you start paying your loans
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Navient delivers strong performance for borrowers

Navient-serviced borrowers are 37% less likely
to default
10.1%

Mavient's COR is
37 percent lower
than all others

Default rate (%)

Navient-serviced
borrowers

All borrowers

Borrowers in

Forbearance usage is in-line with other servicers
Borrowers in forbearance as a parcent of repayment*
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Funding &
Liquidity




Q3 2019 Capital Management

Capital Return

v Repurchased 9.7 million common shares for $130 million

+ Since inception ', returned $3.1 billion through share repurchases
¥ Paid $36 million in dividends to shareholders

+  Since inception !, returned $1.1 billion through dividends
¥ The tangible net asset ratio is unchanged at 1.27x2

Financing

¥ Issued FFELP ABS transaction for $749 million, with a weighted average life of 5.0 years

¥ |ssued Private Education Loan ABS transactions for $535 million, with a weighted average
life of 3.5 years

¥ Optimized secured facilities, with $1.7 billion of available capacity

¥ On October 18, 2019, announced fourth-quarter make-whole call of $1 billion of unsecured
debt, which would have matured in March of 2020

* iy i W g Bries Wy 1 201 B Saphembe 30, 2018
e G gl mEry D raie 8 g e 50




FFELP ABS Transactions

NAVSL 2019-4 NAVSL 2019-3

Pricing Date: Oclober 16, 2019
Setthement October 25, 2018
Issuance Amaodnt: 48TM

LULS, Govemnment Guaranteed

Collateral: FFELP Consclidation, FFELP Non-Consclidation Loans,
and HEAL Loans
Prepayment 4% CPR FFELF Consolidation f 8% CPR FFELP Non-Consolidation
Speed ': &% CPR FFELP Rehabiitation / 6% CPR HEAL
Ratings Amt. 5
Class )8 (54) waL Pricing
Tr hing: A1 Ana | ARA | AAA 1 1.00 1ML + 0.28%
A2 Aaal ARSI AAR 5359 593 ML = 0.81%
B Ana AR T AMA 57 8.83 1ML « 1.60%

P e e L e b s e o
# Bimpearts st by ooty 8 i) BAF () g CBACS (D
Prigercy repewienty P ce-Ber e i papeched cal

September 17, 2018
Seplember 26, 2019

ST4aM

U.5. Government Guaranioed
FFELP Consolidation and Non-Consolidation Loans

4% CPR Consolidation / 8% CPR Non-Consolidation |

8% CPR Rohabiitation
Ratings At ¥
si) * e | 1Ak N Ericiog
Aaal AAT T ARA  5T38 4,95 1ML + 0.83%
Aanl AA T AAA 511 10.33 1ML + 1.55%




Private Education Loan ABS Transactions

NAVSL 2019-F NAVSL 2018-E

Pricing Date: Oclobar 17, 2019 July 23, 2019
Settiement Date: Cetober 24, 2018 August 1, 2018
lssuance Amount: ST14M £535M
Collateral: Private Educaton Refl Loans Private Education Rell Loans
;"'“’E" 12% Constant Prepayment Rate 12% Constant Propayment Rate
Class  TOUNGE oM WAL Pricing? Class  TRHOOR o s WAL Pricing *
(5/D) (L]
At BAR | ARS 5293 1.00 EDSF » 0.43% A= BAA T AAR S263 1.26 EDSF + 0.45%
Tranching A2 AMAIAAA 5384 407  Swaps+ 1.05%  AZA  ANATAAA.  SI7E 517  Swaps+087%
AZE  ARA/AMA 550 57T 1ML +092%
B NR AA 538 B45  Swapse 150% B R/ AA 544 B37  Swaps+ 1.50%
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Long-term Capital Allocation Philosophy

Consistently balance capital adequacy with capital allocation opportunities,

including dividends, organic growth, stock repurchases and acquisitions

v Execute dynamic capital allocation policy to maintain appropriate
leverage that supports our credit ratings and enhances ongoing
access to unsecured debt markets

- Execute TNA ratio ' within guidance
- Critical to delivering shareholder value

v Maintain dividend
v Invest capital generated from legacy portfolio and operating
businesses among the following:
- Loan growth (portfolio acquisitions and originations); Share
repurchases; Investments that exceed our return hurdle

v Committed to ensuring excess capital is returned to shareholders

L R L L P B P S




Actual Cash Flows From Our Education Loan
Portfolio Are Exceeding Initial Projections

Projected vs. Actual Cash Flows Received Since separation, Navient has primarily used excess
from June 30, 2014 to December 31, 2018 cash flows to reduce unsecured debt and return capital

(8's in Billions) to shareholders ! {$'s in Biliions)

$21
. $9.7Bn
Y B8%
= Reduction of Unsecured Debt
= Share Repurchases
& Projected Cash Flows m Actual Cash Flows Recelved = Dividends
= Capital Held for Education Loans Acquired
= Corporate Acquisitions

Additional cash flows of $6 billion were generated primarily by enhanced

financing activity and acquisitions of additional education loan portfolios

" e bofe 3. 0 Beisagh Dimsies 30 2000

—
Yt T apal Rarid lov sducshom narn sogeed mEames sty of 40 bena posnim tor 106 blon of FTELP aama 0% b 1) on of Proaw §ducstor Refrancs Coarn sl H% b B bl of Provats [ docston Loams.




Optimized Capital Structure

Long-Term Conservative Funding Approach * Managing Unsecured Debt Maturities

. Fmpur!anl to maintain our credit l'atiﬂgs which (par value, Sin m"’iens’
support ongoing access to the unsecured debt
markets
- We pursue opportunities to repurchase debt in
the open market

571
83% of our education loan portfolio is funded to
term
- ¥TD 2019 issuance of 32 .9 billion of Private
Education Loan ABS compared to $1.7 billion $10.4
during the year ago period

Returned $166 million to shareholders through I2EVI4 12315 123918 123INT 128118 093019
dividends and share repurchases in Q3 19 & Matities within S ysers: ® Msturities beyond 5 yeers
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Managing Unsecured Debt Maturities

On October 18, 2019, announced fourth-
quarter make-whole call of 31 billion of
unsecured debt, which is expected lo

reduce 2020 maturity balance to $1.1 billion

|

(par value, 5 in billions)

jat 21 821
5.8 18
$9.4 $9.4 1.5 $1.5 i EiE ] siii
08 08 $0.5 $0.5
e B N -
2018 2020 2021 2022 2023 2024 2025 2026 2027 2028+

mAs of Seplember 30, 2018  mAs of September 30, 2019

Long-term Conservative Funding Approach

* Unsecured debt is a critical part of Navient's capital structure
- Focused on maintaining our credit ratings to support access to capital markets

* We continue to proactively manage our unsecured debt issues
- Mavient's unsecured debt complex has declined $2.4 billion or 19%, since the year ago quarter




Education Loan Portfolio Generates Significant

Cash Flows

¥'sin Billions « Generated $1.9 billion of cash flows in YTD 2019
EFELP Cash Flows 8130119
Secured + Paid down unsecured debt of $1.0 billion in YTD 2019
Residual (including OVC) 550
Flogr | 18 -
e + Returned $0.5 billion to shareholders through share
Servicing 22  repurchase and dividends in YTD 2018
Total Secured $8.8
Unencumbaered 04 » Acguired $3.4 billion of student loans in YTD 2019
Taotal FFELP Cash Flows $9.2
Erlvate Credit Cash Flows * §20.3 billion of estimated future cash flows remain over ~
Secured 20 years
Residual (including OVC) 7.3 - Includes ~%8 billion of overcollateralization® (O/C) to
Sarvicing 05 be released from residuals
Total Secured $7.8
Unencumbered 33 « 2.7 billion of unencumbered student loan assets
Total Private Cash Flows $11.1
Combined Cath Flows * $0.8 billion of hedged FFELP Loan embedded floor
before Unsecured Debt $20.3 income
Unsecured Debt (par value) 5106

Tra pregrior @ Saad oo e e S B BRSO S B BT T Do e Bl moofeaton THISE | RSATLOn may ree 11 be o
riuates Fun P Turfon Rapurshass P sl Db ioisieg 17 48 s of 0300000




Education loan portfolio generates meaningful cash
flows over the next five years

Projected Annual Private Education Loan Cash Flows Projected Annual FFELP Loan Cash Flows

$1.6 - $1.6
$1.4 514 4
$1.2 $1.2 4
w W
£ $1.0 € 510 4
-] =
= 508 Z 308 4
1]
£ 506 - $06 |
» w 0.4
w504 = 504 4
§0.2 $0.2 -
500 $0.0 -
2019 2019
Remaining
BCaih Flows asiuming call oplion c3n be exelcised 51 10% @ Canh Flows sssuming trusts run 1o maturity
Private Education Loan Portfolio Assumptions FFELP Loan Portfolio Assumptions
»  Thi Prvate Educatesn Loan portfolo @ picesciod 1o penarabe $5.3 bilon i cagh Tha FFELF laan poitfolo i promcied b generals §4. T bEan i cadh Aows Bhough
fiows thiough 207), encludeng opadatng expendsd Lamed and uriecured debl 20, enchudng opacaing sxpanied, lanes Shd unsscused debil prncipal ahd
principal and mterest payments rilerest payments

Fuiture lo@n cngenalans aée ol mcladed
+  Unenoumbered loars of $0 2 bilion ane nod secunitived i lerm
+  Unencumbered loans of 52 5 Dibon ane nod securitoed bo lem
*  Inchudes projecied Nods mocmne
Inchudes the repayment of Sebt tedated 10 assel backed securttabion roparchase
fandEws when e call ophion = exsrcrsd
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FFELP Cash Flows Highly Predictable

%'s in millions

as of 8/30/2019 2019 2020 2021 2022 2023 2024 2025 2026
Projected FFELP Awerage Balance $64.663 560455  §$54.061 S4T 924 $42,202  $36,744 31541 $26,665
Projected Excess Spread 5214 5628 5569 5508 $458 41 5369 $M9
Projected Senicing Revenue 80 2307 2281 5255 23 $205 5181 $155
Projected Tolal Revenue 5204 $035 £850 5763 5689 $817 $550 5505

2027 2029 2030 201 2032 2033+
Projected FFELP Awerage Balance  $22,118  $17,882  $13934  §10,339  S7402  $4950 51,240

Projected Excess Spread 310 §275 s232 5190 $147 $148 5156
Projected Senicing Revenue $130 $105 $01 59 41 $27 £43
Projected Total Revenue §439 §378 5§313 5249 $188 5175 5199

= Total Cash Flows from Projected Excess Spread = $5.0 Billion

= Total Cash Flows from Projected Servicing Revenues = $2.2 Billion

s Fitiew I CPRUCTM & %

Ireres srmchony e Based v e ruleares ged Brptore B B st b srgung trews g modBagh . Thans penamehosy =y pemet b b et
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Secured Cash Flow

£ In Millions I9YTD 2018 2017 2018
FFELP
Term Securitized
Servicing (Cash Paid) 5 193 288 3 314 342
Met Residual’ (Excess Distributions) s 538 583 643 624
Other Secured FFELP
____ NetCash Flow *’ 128 706 612 503
Total FFELFP £ 859 1,577 & 1,569 1,469
Private Credit
Term Securitized
Servicing (Cash Paid) 5 102 147 5 163 180
Residual (Excess Distribution) 258 575 419 330
Other Secured Financings
Net Cash Flow 529 332 160 33
Total Private Credit 3 B89 1.054 3 Ta2 543
Total Proceeds from Residual Sales
Total FEELP and Private Credit 5 1,748
Average Principal Balances IAaYTD
FFELP
Term FFELP 3 63,588 69512 § 72,768 75,354
Other Secured FFELP 4,379 3.920 7.110 11.135
Total FEFELP 5 67,967 73432 § 79879 86,489
Private Cradit
Tarrm Private Credt 5 17054 17729 % 19,547 22,357
Other Secured Financings 3225 3.700 2,406 612
Total Private Credit 5 20,279 21429 % 21953 22 969
Al N SCh W P oF a8 Rl Lor e
-""I' e ppanmd 0 B BT WS Rl DR TR R 1 SOLE JE TR T DN B T g aTe S B rereen - Navare Coper it




FFELP ABS




Recent FFELP ABS Issuance Characteristics

* Issue size of $500M+ « Guarantee of underlying collateral
insulates bondholders from most risk of
= Senior and subordinate notes loss of principal !

= Amortizing tranches with 1 to 12(+) year
average lives » Typically non-dischargeable in bankruptcy

* Floating rate securities

* Compliant with U.S. risk retention
regulations

» Mavient Solutions, LLC is master servicer

Pt B B Eee B ey FFILP et e ety Pt B B Gt i T D St 0 PRt i B 0 Seben Tl ] e aermemy o e S Dyt of £ ausanon




FFELP Loan Program Characteristics

MNeeds Based

Federal Guarantee of Principal
and Accrued Ineres!

Intarest Subsidy Payments

Special Allowance Payments
(SAR)

Ciginal Repaymant Temm 4

Aggregais Loan Limit

Subsidized Statford

Student

Yes

Yob

Yes

120 months

Undergraduate: $23,000
Groduate: $65.500

8, T Bwough Jersary 1. 3000 F ong . nesch
Sar 8 Dpncient Lndegr adasts 511 002
-
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-~

Unsubsiderad Statlord

Studont

Mo

ko

Yes

120 months

Undergraduate 2 $57,500
Graduate: $138,500

PLUSIGrad PLUS

Parents of Groduate Students

Mo

a7 - 100%

You?

120 months

Consolidation

Student or Paronts

A

Yea '

You

Up o 360 months




Navient Stafford & PLUS Loan Prepayments

= Annualized CPRs for Stafford/PLUS ABS trusts have decreased from pre-2008 levels as incentives
for borrowers to consolidate have declined

» Higher prepayment activity in mid-2012 was related to the short term availability of the Special
Direct Consclidation Loan program
= Prepayments increases occurred in 2015 and 2018 as we exercised our option to purchase assets

from selected transactions to mitigate the risk that certain tranches might remain outstanding past
their legal final maturity dates

Historical Stafford/PLUS ABS CPRs by Issuance Vintage ——2002

#

Quarterdy CPR*
8 8 &
¥ #

=10%
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Navient Consolidation Loan Prepayments

+ CPRs for Consolidation ABS trusts declined significantly following legislation effective in
2006 that prevented in-school and re-consolidation of borrowers' loans

* Higher prepayment activity in mid 2012 was related to the short term availability of the
Special Direct Consolidation Loan program

Historical Consolidation ABS CPRs by Issuance Vintage

— 002
— 000
— 2004
— 2005
— D006
—C00T
— 2008
—2011
—2012
—2014
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Private Education
Loan ABS




Recent Private Education Loan ABS Issuance
Characteristics

Private Education Loan ABS Transaction Fealtures Collateral Characteristics

+ |ssue size of $500M+ » Collateralized by loans made to students
and parents to fund college tuition, room
+ Senior and subordinate notes and board
- Seasoned assets benefiting from
* Amortizing tranches with 1 to 10 year proven payment history
average lives - Refi assets with strong credit factors
including high FICO scores, income,
« Fixed rate and floating rate securities and ability to pay
« Compliant with U.S. risk retention and on * Underwritten using a combination of
occasions with European risk retention FICQ, custom scorecard & judgmental
criteria with risk based pricing, debt-to-
» Navient Solutions, LLC is master servicer income, household income, and free cash

flow, as applicable




Navient Private Educatfon Loan Programs
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Navient Private Education Trusts

2015-2018 YTD :
Issuance Program HAV

18-
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Navient Private Education Legacy Loan Trusts —
Prepayment Analysis

« Constant prepayment rates have increased since 2014 on increased
seasoning-related voluntary prepayment and the emergence of the external
student loan refinance market
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Navient Is Focused On Expense Efficiency

Motable tems Impacting Total Expenses Compared to Prior Periods

{5 In millians) Q314 Q318 YTD Q3 19 YTD Q3 18
Reported Core Earnings Expenses $283 5286 783 741
Year over Year Change in Reported Cofe Earmnings Expensos %) %
| e el |
Restruciunng & Regrganizabon Expenses 52 5 5 510
Regulatory-Relsted Expenses 7 E-) 515 521
Adjusted Core Earnings Expenzes $244 f248 5724 sT10
Year over Year Change in Adjusted Core Earnings Expenaes 1% 3%
___________________________________________________________________________________|
= £ w 4 tl!ﬂllﬂuﬂ . = ‘s‘ul
34 Party Transfer Feo - - - 50
Transition Serdces Agreement 54 59 516 50
Conts Associated with Proxy Contest Mattors 52 E £ 4] -
Comparable Core Eamings Total Expenses ' §238 $237 $707 $732
Year over Year Change in Comparable Core Earnings Total Expenses 0% 3%}
ddmed e Dargarshia’ s #9 noe GAAR braras re s By owng PEwE TRARSTE Faragerend L0 Tl e thor e B G- SEDROE TS D 1T marageent Bnd Bhocean




Notable [tems Impacting Total Expenses Compared
to Prior Year

Compared to Prior Year

{5 In millions) 2018 2017

Reported Core Earnings Expenses 997 995

Year over Year Change in Reported Core Earnings Expenses %
= & % ___ |

Restructuring & Reorganizafion Expenses 513 529

Regulatory-Relaied Expensos 520 514

Adjusted Core Earnings Expenses 5955 £052

Year over Year Change in Adjusted Core Esrnings Expenics %
-_-=-----------— 0

Duncan & Eamest Operating Expenses 5100 30

37 Party Transfer Feo 59 =

Transition Services Agreement 516 =

Iimpact of ASC 608 5 =

Cx ¥ Resorvo Rel (540) =
]

Comparable Core Eamings Total Expenses ! 819 $922

Year over Year Change in Comparable Core Earnings Total Expenses (11%)
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GAAP Results

(In millions, except per share amounts)

Net income (loss)

Diluted sarmings (loss) per common share

Operating expenses

Provision for loan losses

Average Educalion Loans

Q319 Qz 18 Q318

5145

50.63

201

$89.411

£153

S0.64

S241

S68

$91,547

5114

$0.43

$255

85

598,689




Notes on Non-GAAP Financial Measures
(Dollars in Millions)

I additon bo financial results neporied on a GALP basss, MNarviend also provides cerain performance measunes which ane ron-GAAR financial measures. The loliowing non-GAAP
financinl meaduses Ste prosenbed withn Bus Presentaton

Core Earnings - The lﬁmEmmnWm-mmEmmmmﬂmmﬂm
mmmwmwmmﬂmm 1 and 3 umes Core Eamings i making decrinns rgandng
Bha COMpany's perlormancs shd the alscation of corporate resouited and, u-m‘mw“nmmmim n adiddateri, Mavient's
squity invealtn., Oredd rating agences and debl capital imveslon uss these Cone Eamings messunes o mondiof Bhe company’s business performance. For Burther dedad
and reconciaton, see page 51 of thes presentaton and pages 13-23 of Navient's third-quarier eamings reloase

Core Earnings Return on Equity (CEROE) - Core Eamangs Return on Equsty is calcutated is Core Mel iIncome, exciadng restractunng and reguiatony relaled expenses.
desided by he quarierly sverage of GAAP equity lor (he irailng fowr quariers. The aflcewy i .o wed &y and snalysis, B measure Fe
campany's usa of du equdy. The caloulation tar O3 2010 m as felows

Augpurited Core Eamings Met income g™

. 18 B
Awerage Equty (53,519 « $3,430+ $3.3010 » §3.340) 14

L For & reconeikation 1o the hul yeas 2018 Core Easnings Return on Ecuty, see sbde 18 of the 1l year 2018 sarnings presentason, dated Jaruary 23, 2019

Core Earnings EMclency Ratho — The Core Eamngs E cy Rato th o s Cove Earnings Experses, saciudng restroctunng and reguistony-reated
wxparmos, refative 10 it Adpusiod Core Eamings Revenve  This ratio can be calculaied by thvidng Core Eamings Exp g and rog

ekated eiperses, by Adusted Core Eamings Revenue. Adpusted Cole mm-mwmmhmm Nﬂrlﬂlﬂ‘g-normm
debd repuchases, b Tolal Core Eamings Revenue. This i 8 useful measure 1o managemert bs we plan and lorecast, as @ remones vanables hal cannct be saslly
proicting in advance. By Ling This MaSLIR, MANAQTHNT G Mk Dating shor-hem and ng-tarm deciaions. relatsd 1o spoents managsment and Mocation. Tha
chlculabon or Q3 2019 5 88 follows

Adpsted Core Earmings Expense S ™ P
" .
Adpsted Core Eamngs Revenue $40T « 584

L For & neconiation 1o e Al year 2018 Cone Esmings EMicasncy Ratio, e sbds 18 of the full year 2018 samings. pressn tabon, deted Janusry 73, 2019

Tangible Net Asset Ratio [THA) - The Tangtie Mot Assel Rabo méasuies P smounl of assels avalalis 10 relve the Company’s unsetured debl
Havnand's squity invesion, oredd rating sgences and debl capdal imvesion uses Ths raba B mondor and make decisions shout the appeoprabes wdmmm
B i maasured by dhading Tangitde ned ESsets by o unsecured Ssbt  For further detsl and Ieconcianton, 60 page 22 of Naient s —NEd-Guanor samings reeass:

Earnings befors Intevesl, Taxes, Depracistion snd Amortization Expenss ["EBITDA™) = This melne measuses the operating performance of B Business Processng
segment and i uked by managemaenl and our eguity mvesions (o mondor and Tha valos of those businesses. For lurther detail and
reconciabon, See page 23 of Naveen!'s thind-quarss eamings release
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Differences Between Core Earnings And GAAP

Quarters Ended

Core Earnings adjustments to GAAP: Sep. 30, Jun. 30, Sep. 30,
(Deollars in Millions) 2019 019 018
GAAP nel moome (loss) 5145 5153 114
Met impact of derivative accounting m 23 12
Met impact of goodwill and acquired intangible assels 2] 1 23
Met income tax effect (2} {12) (&)
Total Core Earmings adjustmants o GAAP (3 22 28
Core Eamings net income (loss) 5142 $175 5140




Investor Relations Website

www.navient.com/investors
www.navient.com/abs

+ NAVI/ SLM student loan trust data (Debt/asset backed securities — NAVI / SLM Student Loan Trusts)

Static pool information — detailed portfolio stratifications by trust as of the cutoff date

Accrued interest factors

Quarterly distribution factors

Histarical trust performance — monthly charge-off, delinquency, loan status, CPR, etc. by trust
Since issued CPR — monthly CPR data by trust since issuance

+ NAVI/ SLM student loan performance by trust - Issue details

Current and historical monthly distribution reports

Distribution factors

Current rates

Prospectus for public transactions and Rule 144A transactions are available through undenwriters

- Additional information (Webcasts and presentations)

Archived and historical webcasts, transcripts and investor presentations
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