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EXPLANATORY NOTE
This filing contains a communication issued by Canyon Capital Advisors LLC, dated February 21, 2019.
On February 21, 2019, Canyon Capital Advisors LLC (“Canyon”) issued the following press release:
Canyon Partners Proposes Minority Slate of Nominees
LOS ANGELES, Feb. 21, 2019 /PRNewswire/ — Canyon Capital Advisors LLC (together with certain of its affiliates, “Canyon”), today sent a letter to the
board of directors (the “Board”) of Navient Corporation (“Navient”) (NASDAQ: NAVI) proposing a minority slate of four nominees for election to the
Board as independent directors at Navient’s 2019 annual meeting of stockholders.
The full text of the letter sent to the Board can be read below:
February 21, 2019
Board of Directors
Navient Corporation (“Navient” or the “Company”)
123 Justison Street
Wilmington, DE 19801
Re: Canyon’s Proposed Minority Slate
Members of the Board:
As you know, Canyon Capital Advisors LL.C (together with certain of its affiliates, “Canyon”) is the investment advisor to funds and accounts that hold more
than 25.6 million shares, over 10%, of the outstanding common stock of the Company. Canyon has been a Navient investor for years and is the Company’s
largest shareholder.
As such, Canyon has serious concerns about the direction of the Company. Rather than focusing on managing its legacy assets obtained at the time of spin-
off, the Company has used the cash flows from those assets to subsidize new, non-core businesses with uncertain growth and profitability prospects. We

believe this has contributed to the poor performance of the Company’s stock price. The Company also removed ‘operating expense/efficiency’ benchmarks
from the metrics of its management’s




incentive plan, further highlighting the Company’s emphasis on growth at the expense of profitability.

We attempted to engage with you about a potential transaction. We simply requested that you continue to engage with us, and defer the February 23 deadline
for action at the Company’s upcoming annual meeting (in order to allow us time to complete the necessary remaining diligence and negotiate a contract).
However, you declined to provide the information we requested, abruptly walked away from our discussions, and refused to extend the deadline for
shareholder action.

Accordingly, yesterday we withdrew our initial expression of interest and informed you that we do not intend to participate in an acquisition process.
Instead, we seek to bring a fresh perspective and oversight to Navient’s strategic direction by nominating directors for election at the annual meeting with the
requisite experience and independence. We are proposing the following four candidates (a minority slate), all of whom are independent of Canyon:

Alan Robert Ginsberg
Gregory A. Pratt
Ivona Smith

Robert Webster

We include brief bios of the candidates in Attachment A. As you will see, they are a diverse group possessing in-depth financial expertise and a wealth of
experience in investment and financial services, along with extensive corporate governance experience on the boards of numerous public and private
companies (including at companies in challenging situations). We are confident that they possess the leadership skills, expertise and perspective necessary to
help guide the Company forward and address the issues of concern to all shareholders.

Canyon acquired its position in the Company based on its assessment of the significant value it sees in the cash flows generated by the Company’s legacy
assets. When the Company was spun off from Sallie Mae, the initial plan was to manage those inherited assets and return capital to shareholders. Instead,
the legacy asset cash flows have been used increasingly to acquire a collection of subscale and largely unrelated new businesses that include Gila, Xtend, and
Duncan (Business Process Outsourcing (“BPO”) businesses) and more recently Earnest (a loan refinance (“refi”) business).

We believe that a number of these acquired businesses are being subsidized by cash flows from the legacy assets. The subsidies are principally in the form of
$250-275 million in un-allocated overhead expenses, which if fully allocated would make clear that nearly all of the other businesses are less profitable or
lose money. That is reflected in an expense allocation analysis we shared with you and with management (who responded that they can neither agree nor
disagree with our conclusions). We include that analysis as Attachment B (in redacted form in order to eliminate non-public information when we release
this letter publicly).

Besides depleting capital and liquidity, these non-core businesses have other issues as well. The loss of major contracts could make it particularly
challenging for the BPO businesses to be profitable. The loss of one such contract already has required the Company to write down a portion of intangibles
associated with its Gila acquisition, and the Company stated in its periodic filings that the revenue performance of Xtend since its acquisition has been below
expectations.

Earnest’s refi business is effectively a fixed-rate lending business, in which margins contract as interest rates rise. In addition to dealing with margin
compression, the Company has had to temporarily fund acquisition of loans with higher cost warehouse and high-yield debt, making the economics of the
refi business even less advantageous.

Growth is not an end in itself, nor does it come without costs and risks. In our view, the costs and risks of the Company’s growth strategy significantly
outweigh the benefits to shareholders. Indeed, it appears that the only potential beneficiary of the strategy is management. Beginning with the Company’s
FY 2017 proxy statement, “Operating expense/efficiency” was removed as a metric from the Company’s management incentive plan and “Revenue from
growth business” was added. Incentivizing revenue growth alone does not incentivize profitability or assure greater shareholder value, and the Company has
not even been able to meet its own revenue targets applicable to this metric.

Having constructed our own set of projections, we believe there is real risk that without significant change in direction, within four or five years the
Company will only break even or actually suffer a loss. The market also does not appear to have endorsed the Company’s direction, with Company’s stock
price having underperformed the S&P 500 index by over 70 percentage points since the Sallie Mae spin-off (both with and without including dividends in the
calculation).




Canyon continues to have confidence in the Company’s core legacy asset business, which generates strong, steady cash flows that can provide abundant debt
coverage and positive shareholder returns. The Company appears to have lost sight of this, and its current value has been depressed by the ill-conceived
strategy of growth for growth’s sake. The Company must refocus that strategy.

Many of the incumbent directors have been on the board since its spin-off from Sallie Mae and have supported the failed growth strategy. It is time for a
fresh set of eyes. An appropriately reinvigorated Board must guide the needed refocus, and we believe our proposed minority slate of candidates will help to
provide that guidance.

Sincerely,

Canyon Capital Advisors LLC,
on behalf of its managed funds and accounts

About Canyon Partners LL.C

Founded and partner owned since 1990, Canyon employs a deep value, credit intensive approach across its investment platform. Canyon specializes in value-
oriented special situation investments for endowments, foundations, pension funds, sovereign wealth funds, family offices and other institutional investors.
The firm invests across a broad range of asset classes, including distressed loans, corporate bonds, convertible bonds, securitized assets, direct investments,
real estate, arbitrage, and event-oriented equities. For more information visit: www.canyonpartners.com.

Additional Important Information about the Solicitation and Participants

Canyon Capital Advisors LLC (“CCA”) plans to file a proxy statement for use in soliciting proxies for the 2019 annual meeting of stockholders of Navient
Corporation (the “Company™). Stockholders are advised to read the proxy statement when it becomes available because it will contain important
information. When the proxy statement becomes available, stockholders will be able to obtain it and any other relevant documents at no charge on the SEC’s
website at http://www.sec.gov.

CCA, its managed funds and accounts holding shares of common stock of the Company, Mitchell R. Julis, Joshua S. Friedman, Jonathan Heller, Sergey
Kamensky, Alan Robert Ginsberg, Gregory A. Pratt, Ivona Smith and Robert B. Webster (collectively, the “Participants”) may be deemed to be participants
in the proxy solicitation. The direct or indirect interests of the Participants in the proxy solicitation are described in Exhibit 1 to the filing of this press release
that CCA is making with the SEC pursuant to Rule 14a-12 under the Securities Exchange Act (“Rule 14a-12”), which supersedes Exhibit 1 to the filing that
CCA made with the SEC on February 20, 2019 pursuant to Rule 14a-12 and can be obtained at no charge on the SEC’s website at http://www.sec.gov.

Cautionary Statement Regarding Forward-Looking Information

All statements contained in this communication that are not clearly historical in nature or that necessarily depend on future events are “forward-looking
statements,” which are not guarantees of future performance or results, and the words “anticipate,” “believe,” “expect,” “potential,” “could,” “opportunity,”
“estimate,” “plan,” and similar expressions are generally intended to identify forward-looking statements. The projected results and statements contained in
this communication that are not historical facts are based on current expectations, speak only as of the date of this communication and involve risks that may
cause the actual results to be materially different. In light of the significant uncertainties inherent in the forward-looking statements, the inclusion of such
information should not be regarded as a representation as to future results. Canyon disclaims any obligation to update the information herein and reserves the
right to change any of its opinions expressed herein at any time as it deems appropriate. Canyon has not sought or obtained consent from any third party to
use any statements or information indicated herein as having been obtained or derived from statements made or published by third parties.

» «

Media Contact:

Brian Schaffer

Prosek Partners

(646) 818-9229
bschaffer@prosek.com




ATTACHMENT A

Brief Bios of Our Nominees

Alan Robert Ginsberg is the founder and chief executive officer of Larchmont Advisors Inc., an institutional investor consulting firm founded in 2000. From
1986 to 2000, Mr. Ginsberg worked as an investment banker with a focus on corporate fixed income/high-yield debt research at various investment banks,
including serving as a managing director and the global head of high-yield debt research and U.S. investment grade debt research at Barclays Capital. Since
2000, he has served as a board member on behalf of institutional investors or owners for private companies in various industries.

Gregory A. Pratt has extensive experience serving as an executive officer and director of public and private companies across a variety of industries. Since
1984, he has held key executive and board leadership positions at multiple publicly-traded companies, including as chairman, chief executive officer,
president and now non-executive chairman of Carpenter Technology Corporation and as lead director of Tredegar Corporation. He has also served as a
member of the Standing Advisory Group of the Public Company Accounting Oversight Board and the Chair of the Capital Area Chapter of the National
Association of Corporate Directors.

Ivona Smith is an advisor at Drivetrain LLC, an independent fiduciary services firm. She has over twenty-five years of experience in the financial services
industry, providing financial and investment advisory services and acting as portfolio manager and managing director at various investment management and
advisory firms, including Restoration Capital Management LL.C, a hedge fund with a focus on distressed assets that she co-founded in 2001. Since joining
Drivetrain, Ms. Smith has served as an independent director on the boards of various companies.

Robert B. Webster is the co-founder and senior managing director of Twin Haven Capital Partners, LLC, an investment management firm founded in 20009.
Prior to launching Twin Haven Capital, Mr. Webster worked as a managing director and senior portfolio manager at Pequot Capital Management, an
investment management firm, from 2001 to 2009, and as a managing director at Pacific Capital Group, a family office with substantial assets, from 2000 to
2001. Mr. Webster has also served on the boards of 14 private and public companies.




ATTACHMENT B

24,

CANYON

CAPITAL ADVISORS ™

© Canyon Capital Advisors LLC

Project Niagara
Overhead Analysis



Overview 24,

CANYON

CAFITAL ADVISORS

* The following pages delineate our attempt to analyze business line profitability

® To accomplish this, we attempt to allocate the $250 - $300 of annual unallocated overhead across
the assets in run off (value of asset cash flows) versus the other operating businesses

* We would appreciate a response or correction of our methodologies where we are wrong
® This analysis yields high level takeaways, as per below:

Duncan + Earnest lose ~$44mm [ year combined

Gila + Xtend lose ~$15mm [ year combined

Dept of Ed Servicing loses ~sssmm [ year

Material expense reductions will need to be made if Dept of Ed business is not renewed

© Canyon Capital Advisors LLC Page &2



Unallocated Overhead Expenses y/

CANYON

CAPITAL ADVISORS

® Inits Q3 2018 filings, Miagara (the “Company”) reported $67 million of unallocated overhead expenses ($268 million on an annualized basis)
MNet of $4 million (quarterly) of reported unallocated operating costs known to be associated with Duncan and Earnest?

® Unallocated overhead can be divided as follows:

£ Amount

Quarterly Annualized Allocation %

© Canyon Capital Advisors LLC



Unallocated Overhead Expenses (Cont'd)

CANYON

CAFITAL ADVISORS
Total Company revenues are allocated across the various business lines as follows:

% in milians)

al BPO DoE Asset Dok Other Dok +

an Xtend Other 5

As of O3 2028 gqment Servicing Unalloc, Unalloc
Net Interest Income 163  s201'  s3bg s’ #3685 $1,.460
Provwmsion for laan losies {20} (75 [£:24] (B5] (340)
NIl net of provision 153 126 a7y a 8o 1,130
Unallocated net int exp {38} (38 [152)
Adjusted NIl 241 L1 243 B8
Servicing revenue - DOE 15 15 35 140
Servicing revence - Jrd partes 32t 10 40
Other non interest revenue 3 17 55 F (T3 43 2! 1 132 a8
Total Revenue 243 £ T3 a7 545 52 56y, 42 32 35 31 536 3429 51,676
#of Total Revenue [ 1) 1% 44 1 oW 1594 1098 886 i) o8 ] 1009 2100M
Adjusted Revenue Allocation % ™™ 1% % 16% 1% 3% 154 11% 13% o 13% 100% 100%

The adjusted revenue allocation % (highlighted in the red box above) is the primary driver used to allocated unallocated overhead

It is a blended figure, where we first allocate expenses based on revenue contribution of every business, and second we re-allocate -1/3 of resulting Student Loan overhead
back to all ather businesses on a pro rata basis. The reasoning being that the Student Loan business line is in runoff, and while currently generating the majority of revenues, it
does not require ongoing spend proportional to its revenue contribution.

The Regulatory-related costs and | < - = goies of unallocated overhead expense are exclusively weighted towards the DoE Servicing (9o%) and Student

Loans{10%) business lines, based on where we anticipate those expenses would sccur

* < D << e primarily driven by [ 7: o fore, unallocated overhead costs associated with

]

these categories are allocated based on loan UPB amounts as shown below, which are representative of relative loan processing utilization. This allocation is done after allocating
20% to the business lines outside of Student Loans, Earnest and DoE Servicing

The allocation to Earnest is increased to aceount for additional technology spend from the angoing integration and planned scale up of the Earnest platform

Loans LIFE

Waf UPB Allocation %W

Busiress Line (8 in milliong)

Student Loars 15
Earmest ™
Dok Servicing Bad
by business bnes 18%
Tatal A

Encloges 538 million off Federal Edeation Sepment other nosme whah primanty sekanes o the First Dara [ransacnion

Agiured Egeneit el mtenl incosss based o avirane isets of 13 bilos with an asiused yield of § £ (nulting i 38 million of quartedy inhivest incamd), with 4% of avirage balansr finasced with @ wannbouss faelity af aisumad rste of § £8, 1% of evenage
glance fingnoed throsgh ferm fnding o arumed rote af 3 26™ and 4o% of overage balanor financed with unsscered of arsumed rate of §. oM fesiting in @ 127 mdion blendled quarterdy cont of fndi), reuiting in net intenest incame of 12 million

Based on reporied 202 million of cossumer lending sepment ner nlenest come b estimated 51 mdlion off ner inhenest Roome assaated with Eamest

irnplied third party sirvicing Ahainur Based on S67 sl of tatal Feders! Eduestion servioing revence lesd 11 millien of reperted Do senvicing nbvesus

Bzied on 13 million of other ncome (Tota) st of 1.2 mdlion aliocated fe IO Other

L

Canyon Capital Advisors LLC Page 4



Scenario 1: Standalone Allocation (includes DoE Business) I &

Unallocated Overhead Expenses (Cont'd) _
CANYON

CAPITAL ADVISORS

® The table below shows the resulting allocation percentages based on the methodology described on the prior page:

PERCENT ALLOCATIONS:

Dok Asset 3rd Party DoE Allocation
Eamest Duncan Other Recovery Servicing Senvicing Diriver
UPB wi Earnest adj
UPB wj Earnest adj

B Ady Revenue
Subjective
Subjectre

% Ady Revenue
% Ady Revenue

% Ady Revenue
% Ady Revenue
% Ady Revenue
% Adj Revenue

' Canyon Capital Advisors LLC Page 5



Scenario 1: Standalone Allocation (includes DoE Business) I

Unallocated Overhead Expenses (Cont'd) _
CANYON

CAPITAL ADVISORS

® The below tables show the resulting dollaramounts of allocated overhead expenses by category and business line:

Q3 2018 figures are annualized in the table below

{8 i mitlions) Gilaf DoE Asset  3rd Party Dok Allocation

Cotegory Earmest Duncan Xtend L U T Total 0 Driver
UPE wf
UPB wi Eamest adj

st ad) )

% Adj Reverue

Subjective

Subjective

% Ad] Revenips
% Adj Revenue

% Adj Revenue
% Ad) Revenue
% Adj Revenue
% Adj Revenue

Total Unallocated

358 $aB.2 s26B.0
Direct Expenses af3a 360 T30 2.0 0.0 109.2 10324 173 50
Total Expentes 2455 3458 $Bo.g 21551 20.8 1324 $130.6 #2158, | $1, 02000
Pre-Tax Earmnings After Allocation $719.5 ($30.8) (s2z2.9) ($25.2) 7.2 $35.6 7.4 {$54.9) s656.0
Pre-Tax Earnings Before Allocation s78Lg (s21.0) (54.0) sfo sf.o sch.B sa5.6 s66.7 | sg9n4.0

Canyon Capital Advisors LLC Page b



Scenario 2: Allocation ex-DoE I

Unallocated Overhead Expenses (Cont'd) _
CANYON

CAPITAL ADVISORS

® The scenario below seeks to allocate the unallocated overhead expense base if the Company eliminated its DoE Asset Recovery and DoE
Servicing business lines (contracts expire in 201g and 2020, respectively)

® Assumes a certain percentage of the unallocated overhead expenses previously allocated to the two DoE business lines are fixed and cannot be
removed.

® Assuch, those costs estimated to be fixed get reallocated pro rata across the remaining business lines
= ‘Variable expenses from the DoE business lines are assumed to be fully remowved
= Assumes the below percentage of unallocated overhead expenses are fixed across the categories:

% Fixed % Variable % Fixed $ Variable

% Varfable is the percent of unallocated
overhead expenses originally allocated to
the two Dok entities that are removed
assuming the two business lines are shut
down

© Canyon Capital Advisors LLC



Scenario 2: Allocation ex-DoE

Unallocated Overhead Expenses (Cont'd) 4 .
CANYON

CAPITAL ADVISORS

This analysis demonstrates that the Company would need to cut ~$234mm of expenses, while profitability
would still decline ~s8omm per year

® The resulting overhead allocation (on a quarterly basis) after removing the DoE business segments is shown below

Siusden Gilay yd Party Total DaE Expinid s Removed
Laand Earmest  Dumdan Xtend  Other  Sersci Ouarterly

Total Unallocated s78 5.9 $3.7 359.6 %03 7.9 551 so.8 $113 s119
Direct Expenses 458 50 18.0 3.0 6.0 25.6 1414 15.3 ik
Tatal Expenses 6 5240 $21.7 526 $0. 5135 | s1g6.5 sx8.1 3.4 s58.5
Pre-Tax Earnings 31676 {3211} 15471 (57.80  suy 5150 1445

® The resulting overhead allocation {on an annual basis) after removing the DoE business segments is shown below:

Studant Gillaf bt Dok Experses Remowed
Loans Eamest  Dwncan Mtend  Other  Semvici Asset Recovery Servicing  Total

Total Unallocated $1184 $23:4 a8 5383 1.0 $30.7 $120.5 $3.0 | TTry 5575
Direct Exparises 1831 36.0 720 172, 0.0 102.4 | cheg 1052 1865
Total Expentes L] 594 wHE A #3360, L) #i3h.d | Ll #1322 #aay LEFER
Pre-Tax Eamings 6705 ($44.5)  (saB.H) 5323 370 {86.1) $577.9
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Additional Operating Expense Questions 4%,

CANYON

CAPITAL ADVISORS

® How do you plan to achieve aggressive cost reductions year over year 2018 to 20197

* Why do you not allocate certain expenses which you have identified as pertaining to certain business lines (Duncan and Earnest for example) in
unallocated overhead? You seem to do so in your quarterly reporting footnotes.

1)

o

ol
n

i Canyon Capital Advisers LLC Fig



EXHIBIT 1
PARTICIPANTS IN SOLICITATION

In accordance with Rule 14a-12(a)(1)(i) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”), the following persons are anticipated
to be, or may be deemed to be, participants in a solicitation of proxies from the stockholders of Navient Corporation (the “Company”): (i) Canyon Capital
Advisors LLC (“Canyon”); (ii) Canyon Value Realization Fund, L.P. (“CVRF”); (iii) The Canyon Value Realization Master Fund (Cayman), L.P.
(“CVRMPF”); (iv) Canyon Value Realization Fund MAC 18, Ltd. (“CVRF MAC”); (v) Canyon Balanced Master Fund, Ltd. (“CBMF”); (vi) Canyon-GRF
Master Fund I, L.P. (“Canyon-GRF”); (vii) Canyon Distressed Opportunity Master Fund II, L.P. (“CDOMF II”); (viii) EP Canyon Ltd. (“EPC”); (ix) Canyon
NZ-DOF Investing, L.P. (“Canyon NZ-DOF”); (x) Canyon-EDOF (Master) L.P. (“Canyon-EDOF”); (xi) Mitchell R. Julis (“Mr. Julis”); (xii) Joshua S.
Friedman (“Mr. Friedman”); (xiii) Jonathan Heller (“Mr. Heller”); (xiv) Sergey Kamensky (“Mr. Kamensky”); (xv) Mr. Alan Robert Ginsberg

(“Mr. Ginsburg”); (xvi) Ms. Ivona Smith (“Ms. Smith”); (xvii) Mr. Gregory A. Pratt (“Mr. Pratt”); and (xviii) Mr. Robert Webster (“Mr. Webster”) (each of
(i) to (xviii), a “Participant” and collectively, the “Participants”).

BENEFICIAL OWNERSHIP OF SHARES OF COMMON STOCK

The direct or indirect interests in the Company of Participants who hold such interests are as follows: (i) Canyon may be deemed to beneficially own
25,649,480 shares of common stock, par value $0.01 per share, of the Company (“Common Stock™) by virtue of its direct and indirect control of funds and
accounts managed by it; (ii) CVRF holds 4,722,337 shares of Common Stock, including 100 shares held in record name; (iii) CVRMF holds 10,041,929
shares of Common Stock; (iv) CVRF MAC holds 196,977 shares of Common Stock; (v) CBMF holds 6,205,087 shares of Common Stock; (vi) Canyon-GRF
holds 665,981 shares of Common Stock; (vii) CDOMF II holds 2,733,741 shares of Common Stock; (viii) EPC holds 441,612 shares of Common Stock;

(ix) Canyon NZ-DOF holds 469,816 shares of Common Stock; (x) Canyon-EDOF holds 172,000 shares of Common Stock; (xi) Mr. Julis may be deemed to
beneficially own 25,649,480 shares of Common Stock by virtue of his shared control of Canyon; (xii) Mr. Friedman may be deemed to beneficially own
25,649,480 shares of Common Stock by virtue of his shared control of Canyon; (xiii) Mr. Heller beneficially owns 6,000 shares and may be deemed to
beneficially own an additional 5,000 shares by virtue of his position as Investment Trustee of JLH Childrens Trust; and (xiv) Mr. Kamensky is the record
holder of 3,000 shares of Common Stock. None of Mr. Ginsburg, Ms. Smith, Mr. Pratt and Mr. Webster owns any shares of Common Stock.




