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ITEM 7.01. REGULATION FD DISCLOSURE

Navient Corporation (the “Company”) frequently provides relevant information to its investors via posting to its corporate website. On August 5,
2019, a presentation entitled “2019 2nd Quarter Investor Deck” was made available on the Company’s website at
https://navient.com/about/investors/webcasts/. In addition, the presentation is being furnished herewith as Exhibit 99.1

The information contained in, or incorporated into, this Item 7.01, including Exhibit 99.1 attached hereto, is being furnished and shall not be deemed
“filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended, nor shall it be deemed incorporated by reference in any filing under
the Securities Act of 1933, as amended, except as shall be expressly set forth by specific reference in such filing.
ITEM 9.01. FINANCIAL STATEMENTS AND EXHIBITS.
(d) Exhibits

Exhibit No. Exhibit

99.1 2019 2nd Quarter Investor Presentation



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned
hereunto duly authorized.

NAVIENT CORPORATION
(Registrant)
Date: August 5, 2019 By: /s/ Mark L. Heleen

Name: Mark L. Heleen
Title: Chief Legal Officer
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Forward-Looking Statements; Non-GAAP Financial
Measures
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NAVI=NT

« Navient is a leader in education loan management and business processing solutions for
education, healthcare and government clients at the federal, state, and local levels. We
help our clients and millions of Americans achieve financial success through our services
and support,

- Industry leading student loan servicer supporting the educational and economic
development of our customers

- Offering products that are focused on helping consumers refinance their education
loans at the lower rates they have earned

- Providing business processing services for healthcare and non-education related
government clients




Operating Results
“Core Earnings

in

Basis

Selected Financial Information and Ratios

{in millions, except per

share amounts)

GAAP diluted EPS S0.64 $0.52 S0
Adjusted Core Earnings 20.74 $0.58 $0.52
EPS?

Restructuring and (80.00) {50.03) (50.03)
regulstory-related

CXpONLes

Reported Core 50.74 5055 50.43
Earnings EPS

Axgrage comman siock 28 247 266
equivalent

Ending total education 586,520 92,049 300977
loans, net

Average tolal education 591,547 583,087 5101480
loans
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2™ Quarter Highlights

Adjusted Core Eamings per share of 50.74 compared to
$0.52 in the year-ago guarier ?

Qriginated 5846 million of Private Educalion Refinance
Loans in the quarter

Continued significant improvement in credit quality
Private Education loan delinquency rate declned 15%
FFELP loan delinquency rate declined 19%

Reduced unsecured debt by nearly $1 billion

Relurned $163 milion lo shareholders through dividends
and share repurchases in the quarier
Repurchased 9.6 million shares for $126 million
THA Ralio increased o 1.27x 7




On Track to Meet or Exceed Original’ Target

Financial Metrics

Key Company & Business Segment Metrics

2018
Actual

2019
Original ' Target

Core Earnings Return on Equity * 15% Mid-teons
Core Earnings Efficiency Ratio * 475 500,
Tangible Net Asset Ratio 4 1.25x 1.23x - 1.25x
Net Interes! Margen - Federal Educaton Loan ’
Sagment 0.83% Low to Mid 80's
Charge-off Rate — Federal Education Loan h

Sagmant 0.05% 0.08% - 0.10%
Nel Interest Margin — Consumer Lending Segmant 3.24% 3.10% - 3.20%
Charge-off Rate — Consumer Landing Segment 1.7% 1.6%-1.8%
EBITDA Margin — Business Processing Segment 17% High Teans




Federal Education Loans Segment
“Core Earnings” Basis

Selected Financial Informatien and Ratios 2™ Quarter Highlights
{$ in millions) 8 Federal Education
Segment net nerest mangn 0.81% 0.80% 0.82% * MNet Interest Margin: 81 basis points
FFELP Loans = Charge-off Rate: 5 basis poinis
Prervision for loan losses ] 2] 0
Charge-affs T 37 $17 + FFELP loan credit continued its strong performance
Charge-off rate 0.05% 0.11% 0.11% Charge-offs declined 59% from the year-ago quarter
Delinquency rate decreased 19% from the year-ago
Greater than 30-days 10.5% 11.0% 13.0% quarter
SElnqQUEnCy Fabe
Groater than B)-days 1% 5.2% T.5%
dolinquency rate
Forbearance rate 12.9% 12.7% 12.2% = Asgel recovery revenue increased 524 milkon
Average FFELP Loans $60.084 $Mz  STEATO
e ___________________________________________]
Operating Expense a9 59 535
« |ssued a 5747 million FFELP ABS deal
Net Income 5131 5127 5148 - Available capacity under FFELP secured facilities is $1.1
[ .- ————| billion
Number of accounts senviced 57 59 &0
for ED {in millions)
Total federal koans serviced 5289 5203 5204
(in billicna)
Contingent collectons 5263 5268 5154
recehrables imventony -
education loans (billions)




Consumer Lending Segment
“Core Earnings Basis”

Selected Financial Information and Ratios

Q2 18

(% In millions)

Segment not interest mangin 3I22% A22% I21%
Privabe Education Loans (including
Refinance Leans):
Provision for koan iosses 360 568 312
Charge-offs 587 84 575
Annualized charge-off rale 1.6% 1.7% 1.3%
‘Greater than 30-days delinguency 5.0% 5.3% 5.9%
rale
Greater than 80-days delinguency 25% 2.6% 2T%
rate
Forbearance rale 28% 25% 18%
Average Private Education Loans 522453 522781 52330
- ]
Cperafing Exponse 534 538 529
Mot Income 5485 §65 556

2™ Quarter Highlights

Consumer Lending
* Met Interest Margin: 3.22%
« Charge-off Rate: 1.6%

+ Originated 5846 million of Private Education Refinance Loans
in the quarter, an increase from 5629 million in the year-ago
quarter

= Credit continues its strong performance
Delinquency rate continues o decline, falling 15% from the
year ago quarter
Forbearance rate fell 24%

+ [ssued three new Private Education Finance transactions at
atiractive lerms

Issued two Private Educabton ABS transactions for $1.2
bilion
Sold $412 millien of Refinance Loans resulling in a 516
million pre-tax gain
Available capacity under Private Education Loan secured
facilities is 51.3 bilion




Originating Education Loans is an Attractive
Opportunity

Sizable Market With Attractive Yields *

Estimated Outstanding Education Loan Market *

Estimated Total Market Annual Originations and Yields

! $1.5 Trillion as of FFYE 230/2018
($'s in billions) (§'s in billiens)

$12 s12

s
Grad PLUS,
7
~74 8%

Federal Loans ..4‘
fenel. Grad Private
~54% PLUS), $1.372 Educatien
l Loans, $118

+ Estimated average yields since 2014 for newly
Estmated 319 Ongratons Eximated Average Yiokis originated Grad PLUS loans and in-school Private
SO PLUS  in-Sehon Proete Educaten Loams 8 Pridshs Eouiaton Retaancd Laen Education Loans have ramed from 6% to 10%

Leveraging Our E!tl':hﬂl] Infrastructure to Generate YValue

« Private Education Refinance Loans: + In-School Private Education Loans:
- Expect to originate at least $3 billion in 2019 - Expect to originate at least $150 million in 2019
- Targeting low to mid teens ROE at scale - Targeting mid to high teens ROE at scale
- Life of loan loss expectation of 1.5% 2

- Life of loan loss expectations of 6% 2
- Weighted average life of ~3.5 years - Weighted average life of ~8 years
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Typical Private Education Refi Borrower Profile

We serve technology first, financially responsible, digital native young professionals

Typical Borrower ' More Accurate Assessment
Weighted Underwriters assess loan
Average applications down to the
transaction-level where available

Baormrower Age 2

Manths since Graduation T4

Education 65% advanced degroes

FICOD TE2

Income $131.788

Monthly Real Free Cash Flow ¥ 54,108

Criginal Loan Amount 570,455
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Consumer Loan Segment

Credit Detail

Credit Metrics Allowance for Loan Loss
| 2015 | 1013 | 2018 ] w30, 2018
544

§1,014 $1.118 Ending Alow ance o3

(% iru rrolicenl | Alow BRcE Balancs % of Ending Balance
Total delinguency rate as a % of loans 1006% 11.3% 12.2%
RLENpRIENS Mon-TOR Loans $ M 8 13130 o&%
Loans definguent greater than 80 days Sa7T 5512 5
Greater than 90 days delinquendcy rabe 54% 5.7% 58% ToR 1,040 308 o

T 1151 1
Fort 505 448 5690 otal before RPCO RE 22.T86 51%
Fedbearance rate 5.4% 4.8% 7.0% RPCO 620 0%
Chargo-of rate as a % of loans in 34% S6% 28%

Total 1,151 23 4.9%
repayment 3 3 22406
Mon-TDR Loans ($ in millicns) June 30, 2018

. Ending Allow anco a8
Total definguencies (5 in millons Alowance  Balance % of Endng Balance
Total delinguency rate as a % of loans 1.0% 1.5%
in fepayment hon-TOR Loans 5 155 $ 13502 1.1%
Loans delinquent greater than 90 days 347 547 5 TOR Loans 1142 10.296 11.1%
Graater than 90 day's delinquency rate 0.4% 0a% 0.6% Total before RFCO 1297 23,988 5.4%
Forboarance 5138 $127 5195
Fodsbarance rabe 1.1% 1.0% 1.5% i L
Charge-olf rale 35 & % of loans in 0% 04% 0.5% Totad 5 1297 5 2M4T12 5.2%
repayment
Parehated Credd imgared Loges oy Ire rof peowied o by B slowanon ke inse e o T gow e
Iy gy Popen oars dw pepar gl ree cpd U A cqaded Balghed bo W Foobased lion Copdd mpaered
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Business Processing Segment

“Core Earnings” Basis

Selected Financial Information and Ratios

(5 In millions) Qz19 a1 19 Q218
Gavernment Sarvices 540 42 2
Healthcare RCM Services 525 526 524
Total Business Processing $65 §$6E 365
Revenue
Operating Expenses 555 §55 554
EBITDA £3k! §14 512
EBITDA Margin 1% 21% 16%
HNet Income iT §10 ]
e p—
Contingent collact rvabl $150 5150 5116
nventory (billions )

B o4 n el SRR R i T b § et w00

™ Quarter Highlights

Business Processing
* EBITDA Margin: 17%

« Confingent collections receivables inventory increased 29%

to $15.0 bilion from the year-ago quarter as a result of new
placements

Won and implemented new RCO engagements in 20 19

Delivering high-leen margins through reductions in fixed costs
and disciplined growth




Focused on Improving Margin and Organic

Business Processing Growth

Leveraging existing infrastructure along with 40
years of data, analytics and processing experience
o deliver best-in-class performance and
compliance

Providing business processing services for over
600 non-education related clients

Government Services
- Integrated solutions technology and superior
data-driven approach allows governments to
achieve efficiencies in processing and revenue
cycle management capabilities

- Revenues of $174 million in 2018, up 30% from
the prior year

Healthcare Services
Full service provider of end-to-end revenue cycle
solutions to U.S. based hospitals and healthcare
systems

- Revenues of 593 million in 2018, up 19% from
the prior year

B o e oA AP Snarcu meEare Do none 3 on whde 50

Growing Fee Revenues at Attractive Margins

Total Business Processing Fee Revenues
(% in millions)

$267
§212
§174
I )
2016 2017 2018 YTD 2019

EBITDA
Margin '

16%




Navient Is Focused On Expense Efficiency

Full-Year 2018 Comparable Core ¥TD 2019 Comparable Core
Earnings Total Expenses Eamings Total Expenses

(&'s in Millions) (8's in Millions)
$950 8550
$900 (11%) $500

(5%)
$850 \ 5450
$800 5400
$750 $350
$700 5300
$650 $250
$600 5200
$550 $150
5500 3100

2017 2018 ¥YTD 18 ¥TD 19

Continued to build on our strong track record of improving operating efficiency
and managing an expense structure that compares favorably to our peers




Higher Education
Industry




At $1.4 trillion in student loans, the federal government
is the largest non-mortgage consumer lender

Total student foan originations, by type Ownership distribution of student loans
The increasing dominance
:{1;; Federal “mmm
oo | student originations versus private
o loans reflects the federal
70 ‘govemments massive
; &0 Mmmw ;
H % loans: it owns or guarantees
2 Frivate '?mwwmuu .
20 i 1.56 trillion outstanding in
10 H_-.‘\-— s student loans.
o
5 SCcyuoxwBE RS
§888 & 22
Acadomic year onding in
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In its role as a student loan servicer, Navient helps
borrowers successfully repay their loans

Servicers begin helping borrowers navigate repayment after important financial decisions about the total cost
and experience of their education have already been made.

1 )
O‘.’k}rluren sets product terms and k\zj
conditions inchuding interast rate, | Collegesset tulthon and fees
loan lmits, and fepaymant programs. |
L Sl |
e

3
Familles sefect the college,
ained boreow 1o pay the cost of

attendanco to tha school

Lo repaid

Mayrent vwosks woith ED sues loans al
bomowers 1o help them congressionally Set terms,
gt multiphe repayment distributes procesds o
options and successfully school, and assigns loan
repay loans

NAVI=NT-
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There are solutions to many of the challenges faced by borrowers

o Provide more front-end resources to improve
decision making.
Stucdents and thetr familses need tools to understand how much
eyl e b bscsrrony o earn the degree—not simply the current
semester—and to assess the likely economic benefits of a chosen
Fielch. This kind of information will help students and parents makea
maore informed assessment about what they can afford,

9 Improve the college completion rate
Just 6 out of 10 bachelor's degree stedents graduabe in six yoars.
Barrowers who strugghe the most ane often non-completers with
low levelsof debt. Schools should have some skin in the game when
students do not complete and ane unalble to repay. Many colleges
are experimenting with nowel approaches to improve graduation
rates and should be encouraged and rewarded.

9 Simplify repayment.
Currenthly, the govemment offers 16 repayment plans,
9 forgivensss programs, and 33 deferment and forbearance
oplions—each with its own nuances, payment schedules,
qualifications, and comphex enroliment criteria

5 recommendations to improve student loan program success:

They shoukd be and can be simplified. For example, collapsing the
multiphe income-driven repayment options inta one plan with the
most appropriate borrower-fiendly terms would be a good start.

@ Help borrowers pay off early.

I thee rush to help student borrowers, 100 many have trumpeted
lower panments over konger periods as the universal salution
despite the higher interest costs miny bonmowers will pay.

We need programs that help struggling bormowers through
short-term and long-tesm chalenges, but anyone enrolling should
understand the trade-offs 1o be able to make the right chados for
thatr financial circumstances.

9 Encourage borrowers to engage with their
loan servicers.

Default is avoidable, but bommower contact is key. As a senicer,
wir'vi found that nine times out of 10, when we reach struggling
federal loan bormowors we ang ablke to help them avoid default by
getting them into a repayment plan that works for them,
Contact works; ket's encourage it

navient.com/views




Navient's default prevention expertise has been a
key factor in the decline of the national default rate

2015 three-year cohort default rate
10.8%

Navient's COR is
35 percent lower
than all others

Default rate (%)

All borrowers MNavient-serviced borrowers




The borrowers who struggle most are often
non-completers with less than $10,000 in debt

Borrowers who do not complete a degree
default at a rate almost three times higher
than borrowers who earned a degree ...

Borrowers in default by attainment

25%
25 1
20
T
8 154
@
[#'R
10 9%
5 -
0 -
Completed Did Not
Degree Complete

Degree

... As a result, borrowers who run into trouble

repaying usually have below-average amounts
of debt.

3-Year Default Rate by loan size, 2011 Repayment
Cohort (parentheses contain share of all defaults)

25 - (35%)

20 -

15

Percent

<$5000 $5- $10- $20- >$40,000
10,000 20,000 40,000

Lose Privdert COeTd S Do OF EO0NOmc ATrtont Wit i dngret Cducanon et Oradecges And The Stade OF Staders Dean ' gy JUHE
tche

VEE e ol e Loae B 8 Saned on Eaigncs o o —ha geiarng reca e




In 1990, there were two repayment plans, and the most

complex area was deferment

Forbearance
Discretionary Forbearance
* Hardship Forbearance

Deferment

1. School Full-Time

2. School Half-Time

3. Graduate Feflowship

4. Unemployment Deferment — 2 years
5. Rehabilitation Training Program

6. Teacher Shortage

7. Imtemnship/Residency Training

8. Temporary Total Disability

9. Armed Forces or Public Health

Services

Mational Oceanic and Atmaospheric
Administration Corps

Peace Corps, ACTION Program,
and Tax-Exempt Organization
Volunteer

Parental Leave

Mother Entering/Re-entering Work
Force

Repayment Plans

1.
2.

Standard
Graduated




Today’s repayment options are numerous and complex

Forbearance

Dhycredonary Forbeananoe

= Hardehep Forbparance
WF&'M&'I’U

= Medical of Dental infermahip Residency

= Departmaent of Delerse Studend Loan Repayment

Pregiams

= Nabonal Sedvice

s fcttee Mltary State Duty

= Gudent Loan Debs Burden

= Tescher Loan Fﬁmu

Mandatory Admenasiratiee Fosbesrance

= Local or Mabonal Emengency

= Wlitary Mokekeabn

= Denigrated Dissster Area

+  Repayment AoCcommodaton

= Teachor Loan Forgrvenoss

= Doittwer Delferna o Repaymaent

Forgiveness

Teacher Loan Foighveness
Loan Foegrveness for Servce n Areas of Nabonal Meed
Civil Legsd Adsnilance Afloiney Shadenl Loan Repayment Program
Indohe Contrmgen Repayment Pan Forgieneis

income Based Repaymsnt Pan Forgrensss

Pay As You Eam FRMMN Plan Forghaness

Incomne Based 2014 Repaymen] Plan Forghensss

REPAYE Repayment Plan Forgivensss

Putsic Senage Loan Forprveness

. N S RN X

Eftectivy Dale Delpis

{¥) Limited o FFELP borngsers wilh all rere koans macde on of affer July 1, 1993, Al DL sne oligibio.

(2] Limited o FFELP bocrowsrs. with all inans made on of after July 1, 1887 and por o July 1, 1953, DL slgible o
Epower has FFELP loan made dunes P perssd

(3) Al FFELP arsd DL loam abg@la regaidieds of daburseman dsle
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We've piloted solutions to reduce complexity

IDR eSign Enrollment

Nawient launched a pilot program focusing on past-due FFELP
borrowers to explore whather a simpler process could produce
better results. Under the pilot, we made conlact with the
borrower, gathered salary and family information over the phone,
and then pre-populated the IDR application. We then securely
transmilted the pre-filled application to the borrower for electronic
signature. We have now rolled oul the program to assist pasi-due
borowers across the FFELP portfal.

IDR application process return rate
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PRO Plan
MNavient created a personalized report to help new-lo-repaymeant
borrowers to compare their options

NAVISNT  fommgeece

Your Personalized iy
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Your FRO Plan is a simple guide to understanding your
repayment options once you start paying your loans
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Navient delivers strong performance for borrowers

"ﬂ;‘ﬂf:‘*ﬁ'!”"‘-ﬁd borrowers are 35% less likely Forbearance usage is in-line with other servicers
N 10.8% Borrowers in forbearance as a parcent of repayment*
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borrowers

Ripte reprane o SeSear et waige = Bept 07 S 19 dinaste resed e Fus Ry Fresis sl Teass

Navient's IDR enrcliment leads other comparable servicers| Data-driven programs help make contact
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Q2 2019 Capital Management

v Capital Return
¥ Repurchased 9.6 million common shares for $126 million, $207 million in remaining authority
¥ Paid $37 million in dividends to shareholders
¥ The tangible net asset ratio ' increased 10 1.27x

v ABS Financing
¥1 lssued FFELP ABS transaction totaling $747 million, with a weighted average life of 5.7 years
¥ Issued two Private Education Loan ABS transactions totaling $1.2 billion, with a blended weighted
average life of 4.3 years
¥ Executed a pass-through transaction, selling $412 million of securities backed by Private Education

Refinance Loans
1 MNavient retained 5% vertical risk retention—the structure contains no overcollateralization

v Unsecured Financing
¥ Reduced unsecured debt by nearly $1.0 billion
¥ Opportunistically repurchased longer-dated bonds
¥ Mavient has extinguished all 2019 malurities
& Well positioned to retire 2020 maturities
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FFELP ABS Transactions

NAVSL 2019-2 NAVSL 2019-1

Pricing Date: Aol §, 2018 January 15, 2018
Settlement Date: Agril 18, 2018 January 24, 2019
Issuance Amaodnt: 5T4TM ST48M
¢ ok U.5. Government Guaranieed U.5. Government Guaranioed

FFELP Consolidation and Non-Consolidation Loans FFELP Consolidation and Non-Consolidation Loans
P'Ws ' : 4% CPR Consobdation | §% CPR Non-Consolidation 4% CPR Consalidation / 6% CPR Non-Consclidation

Ratings At " Ratings Ammit. "
Class ) (58 WAL Pricing Class 0 )2 (5M) WAL Pricing

Tranching: At Anaf ABA [ AAA 3ITH 1.08 ML + 0.27% A-1 Aaa [ AAATAAA 5180 1.12 1ML +0.33%

A2 Aaa | A ARA $565 T.00 1ML = 1.00% A2 Ana§ AR ARA 3557 7.00 1ML + 0,85%

B Ana | ATAN 11 1210 1ML = 1.45% B Aan AL AA 3k 1234 1ML + 1.45%
=  Bppipet Mt PR Srraiin] I 4% 8 Tty o Ba el Disinieg Mo ok b
:- ey resegs by My (W L i r-qc_au'. i




Private Education Loan ABS Transactions

NAVSL 2019-D NAVSL 2019-C

Pricing Date; June 19, 2019 May 7, 2019
Settiernent Date: Juna 27, 2018 May 18, 201
lssuance Amount: S580M SE10M
Collateral: Private Education Loans Private Education Rell Loans
Prepayma
Spoed ': 6% CPR 12% CPR
Class  TOUNGE oM WAL Pricing? Class  TRHOOR o s WAL Pricing *
(5/D) (L]
AT AAAJARA  S168 100 IMLA0AS% A AAAJAMA. 3335 150  EDSF+039%
Tranching AZh AMATAAA  $150 615 Swaps+115% A2 AMAIABA  S297 565  Swaps+0B4%
A-28 BAR AR S184 6.15 1ML + 1.20% - - - - -
B AATAA 560 1045 Swaps+ 1E0% B R/ AA a3 BEE  Swaps+ 1.30%
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Long-term Capital Allocation Philosophy

Consistently balance capital adequacy with capital allocation opportunities,

including dividends, organic growth, stock repurchases and acquisitions

Execute dynamic capital allocation policy to maintain appropriate
leverage that supports our credit ratings and enhances ongoing
access to unsecured debt markets

- Execute TNA ratio ' within guidance

- Critical to delivering shareholder value

Maintain dividend
Invest capital generated from legacy portfolio and operating
businesses among the following:
- Loan growth (portfolio acquisitions and refi originations); Share
repurchases; Acquisitions that exceed our investment return hurdle

Committed to ensuring excess capital is returned to shareholders

Trm barugebin s g o Tl reme sgars CULAR deng i ansars (oie’ SRS UL gooeh.l el e PRARGS BUK RIS Al Rarure dul sed ol nasioen St fr P rpsct of der s sseounkag undes TP
i rarTered v Ao prems 8 by AT dek




Actual Cash Flows From Our Education Loan
Portfolio Are Exceeding Initial Projections

Projected vs. Actual Cash Flows Received Since separation, Navient has primarily used excess
from June 30, 2014 to December 31, 2018 cash flows to reduce unsecured debt and return capital

(8's in Billions) to shareholders ! {$'s in Biliions)

$21
. $9.7Bn
Y B8%
= Reduction of Unsecured Debt
= Share Repurchases
& Projected Cash Flows m Actual Cash Flows Recelved = Dividends
= Capital Held for Education Loans Acquired
= Corporate Acquisitions

Additional cash flows of $6 billion were generated primarily by enhanced

financing activity and acquisitions of additional education loan portfolios
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Optimized Capital Structure

Long-Term Conservative Funding Approach * Managing Unsecured Debt Maturities

* Important to maintain our credit ratings which
support ongoing access to the unsecured debt
markets
- We continue to opportunistically repurchase

debt in the open market

83% of our education loan portfolio is funded to

term

- Issued $1.2 billion of Private Education Loan
ABS in Q2 19 compared to $521 million in Q2 18

-

Returned 5163 million to shareholders through
dividends and share repurchases in Q2 19

ol BB

(par value, § in billicns)

LT |
i i ! ! i

1273114 12315 12018 12317 123118 0E0M9

m Maturities within 5 years = Maturities beyond 5 years




Managing Unsecured Debt Maturities

(par value, 5 in billions)

$13
21§52
5.8 1.8
$1.4 $14 1A NS $1.4 514
e 508 0.5 505
' m
2019 2020 2021 2022 2023 2024 2025 2026

mAs of June 30, 2018 mAs of June 30, 2019

0.0 520

2027

a4

2028+

Long-term Conservative Funding Approach

* Unsecured debt is a critical part of Navient's capital structure
Focused on maintaining our credit ratings to support access to capital markets
» We continue to proactively manage our unsecured debt issues
Retired $819 million of unsecured debt, leaving no additional maturities in the year

* Mavient continues to opportunistically repurchase debt in the open market
Repurchased $138 million of long-dated unsecured debt




Education Loan Portfolio Generates Significant
Cash Flows

¥'sin Billions Generated $1.3 billion of cash flows in YTD 2019
EFELP Cash Flows 630119
Secured + Paid down unsecured debt of nearly $1.0 billion in YTD
Residual (including O/C) 855 2019
Floor Incoma 1.5
Servicing 23 .+ Returned $0.3 billion to shareholders through share
Total Secured 593 repurchase and dividends in YTD 2019
Unencumbared ‘—04‘
Total FFELP Cash Flows $8.7 _ « Acquired $2.0 billion of student lsans in YTD 2019
Brivate Credit Cash Flows
Secured « 521.2 billion of estimated future cash flows remain over -
Residual (including OVC) §7.8 20 years
Sarvicing 05 - Includes ~38 billion of overcollateralization® (O/C) to
Total Secured $8.3 be released from residuals
Unencumbarned 3.2
Total Private Cash Flows £11.5 * 52 .8 billion of unencumbered student loans
Combined Cash Flows o
before Unsecured Debt $21.2 + 50.9 billion of hedged FFELP Loan embedded floor
income
Unsecured Debt (par value) 5106

Thari ek wen Sanad o R AR B Aol S B AT T Do i e Bnd meofeaton THISE | rnanhos may Free 11 be oo
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Education Loan Portfolio Generates Meaningful
Cash Flows Over the Next Five Years

Projected Annual Private Education Loan Cash Flows Projected Annual FFELP Loan Cash Flows

516 $1.6
$1.4 - $1.3 $1.4 -
1.2 4 $1.1 1 $1.2 4
W w
c ! c |
i $1.0 B $1.0
g s08q ser o 3081
E c
- $0.6 - » $0.6
. $0.4 - A $0.4
$0.2 4 $0.2 4
50.0 - $0.0
2019 2020 021 2022 2023 2019 o
ek Flows stsuming call oplion cun be sxercised at 10% mCath Flows stguming truls run (o maturity
Private Education Loan Portfolio Assumptions FFELP Loan Portfolio Assumptions
Tha Prrvats Educaton Loan portioso @ propeciad 1o genarate $5.8 bilon v cagh Tha FFELF kaan poitfolo i promcied o generate 55 1 bEan i caih Rows oved e
fiorws over the next frvd years axchudeng opstatng experdss, Lanes and untecured naxt frod years saciudng opadatng expendes, Lanes and umsecured debt prncipal
debd princpal and nSE e pPFTentL and nlereal payments
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*  Inchudes projecied Nods mocmne
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FFELP Cash Flows Highly Predictable

§'s in milions.
Remaining

as of 8/30/2019 2018 zozo 2021 202z 2023 2024 2025 2026
Projected FFELP Average Balance  $85705  $60568 554174  $48,002  S42313 $36803 531564  $28832
Projected Excess Spread §396 $E5T $597 $537 S480 $439 $309 sarr
Projected Servicng Revenue $165 21 £285 5239 $234 208 5184 8157
Projected Total Revenus $580 see8 $882 $7968 §723 $848 $582 §535

2027 2028 2030 2031 2032 2033+

Projected FFELP Average Balance 322,007  $17.663  $13858 510144  §7.362 54,968 51,246
Projected Excess Spread s3ar $200 $251 $197 $157 $144 $178
Projected Servicing Revenue 130 2105 $EQ 257 340 27 3
Projected Total Revenus 5468 $403 5332 $254 5187 5171 5218

= Total Cash Flows from Projected Excess Spread = $5.5 Billion

= Total Cash Flows from Projected Servicing Revenues = $2.3 Billion

Anigmpoany

Vit P i, CPRUCIM 4 1%
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Secured Cash Flow

% in Milllons 2019%TD 2018 2017 2016
FFELFP
Tarm Securitized
Servicing (Cash Paid) 5 131§ 288 % 314 $ 342
Mot Residual’ (Excess Distributions) 362 583 643 624
Other Securad FFELP
Net Cash Flow 105 708 812 503
Tolal FFELP 5 598 5 1,577 % 1,569 $ 1,469
Private Credit
Term Securitized
Sarvicing (Cash Paid) s 68 % 147 % 1683 § 180
Residual (Excess Distribution) 168 575 418 330
Other Secured Financings
Mot Cash Flow 307 332 160 a3
Total Private Credit 5 543 % 1,054 5 742 S 543
Total FFELP and Private Credit 5 1,141 % 2631 % 23171 5 2,013
Average Principal Balances 20189YTD 2018 2017 016
FFELP
Term FFELP 5 64,343 § 69512 S 72788 S 75,354
Elhar Secured FFELP 4,556 3,920 7,110 11,135
Tolal FFELP 5 68,899 S 73432 % 70870 % 86,489
Private Credit
Tarm Private Cradit 5 17,088 § 17,728 % 19,547 S 22357
Cther Secured Financings 3.305 3. 700 2,408 612
Total Private Credit s 20,393 % 21,429 % 21953 % 22,969
Total FFELP and Private Credit 5 89,202 S 94861 5 101832 S5 108.458
Ll Al T e O e Rods Lorw R
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FFELP ABS




Recent FFELP ABS Issuance Characteristics

* Issue size of $500M+ « Guarantee of underlying collateral
insulates bondholders from most risk of
= Senior and subordinate notes loss of principal !

= Amortizing tranches with 1 to 12(+) year
average lives » Typically non-dischargeable in bankruptcy

* Floating rate securities

* Compliant with U.S. risk retention
regulations

» Mavient Solutions, LLC is master servicer

Pt B B ERE B ity FE I LP et e ety Pt Bk B Gt et T D St 0 Pt i B 0 Selbien Tl ) e aermemy o e S Dyt of § dusaton




FFELP Loan Program Characteristics

MNeeds Based

Federal Guarantee of Principal
and Accrued Ineres!

Intarest Subsidy Payments

Special Allowance Payments
(SAR)

Ciginal Repaymant Temm 4

Aggregais Loan Limit

Subsidized Statford

Student

Yes

Yob

Yes

120 months

Undergraduate: $23,000
Groduate: $65.500

8, T Bwough Jersary 1. 3000 F ong . nesch
Sar 8 Dpncient Lndegr adasts 511 002
-
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Unsubsiderad Statlord

Studont

Mo

ko

Yes

120 months

Undergraduate 2 $57,500
Graduate: $138,500

PLUSIGrad PLUS

Parents of Groduate Students

Mo

a7 - 100%

You?

120 months

Consolidation

Student or Paronts

A

Yea '

You

Up 1o 360 months




Navient Stafford & PLUS Loan Prepayments

= Annualized CPRs for Stafford/PLUS ABS trusts have decreased from pre-2008 levels as incentives

for borrowers to consolidate have declined

» Higher prepayment activity in mid-2012 was related to the short term availability of the Special

Direct Consclidation Loan program

= Prepayments increases occurred in 2015 and 2018 as we exercised our option to purchase assets
from selected transactions to mitigate the risk that certain tranches might remain outstanding past

their legal final maturity dates

Historical Stafford/PLUS ABS CPRs by Issuance Vintage

Quarterdy CPR*
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Navient Consolidation Loan Prepayments

+ CPRs for Consolidation ABS trusts declined significantly following legislation effective in
2006 that prevented in-school and re-consolidation of borrowers’ loans

* Higher prepayment activity in mid 2012 was related to the short term availability of the
Special Direct Consolidation Loan program

Historical Consolidation ABS CPRs by Issuance Vintage
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Private Education
Loan ABS




Recent Private Education Loan ABS Issuance
Characteristics

Private Education Loan ABS Transaction Fealtures Collateral Characteristics

* |ssue size of $500M+ » Collateralized by loans made to students
and parents to fund college tuition, room
+ Senior and subordinate notes and board
- Seasoned assets benefiting from
* Amortizing tranches with 1 to 10 year proven payment history
average lives - Refi assets with strong credit factors
including high FICO scores, income,
* Fixed rate and floating rate securities and ability to pay
» Compliant with U.S. risk retention and on » Underwritten using a combination of
occasions with European risk retention FICQ, custom scorecard & judgmental
criteria with risk based pricing, debt-to-
« Navient Solutions, LLC is master servicer income, household income, and free cash

flow, as applicable




Navient Private Education Loan Programs
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Navient Private Education Trusts
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Navient Private Education Loan Trusts —

Prepayment Analysis

« Constant prepayment rates have increased since 2014 on increased

seasoning-related voluntary prepayment and the emergence of the external
student loan refinance market
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Notable [tems Impacting Total Expenses Compared
to Prior Period

Compared to Prier Period

(% In millions) Q19 Q2 18 YTD Q2 19 YTD Q2 18
Reported Core Earnings. Expenses §242 203 459 485
Year cver Year Change in Reported Core Earnings Expenses 19% %

- —— ]
Restructuring & Reorganization Expenses b 2 52 59
Regulatary-Relsted Expenses £ 58 8 512
Adjusted Core Earnings Expenses §240 193 $a80 B4E4
Year over Year Change in Adjusted Core Earnings Expensas 24% L

|
Caontingency Reserve Rl - (540 - 1540)

37 Parly Transfer Fee = - - .4}
Tranaition Services Agreement 55 - §12
Costs Associaled with Proxy Contest Maitors 1] E ) -

_——————————————————————————\
Comparable Core Eamings Total Expenses iiz9 $233 468 435
Year over Year Change in Comparable Core Earnings Tolal Expenses (2% 5%}
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Notable [tems Impacting Total Expenses Compared
to Prior Year

Compared to Prior Year

{5 In millions) 2018 2017

Reported Core Earnings Expenses 997 995

Year over Year Change in Reported Core Earnings Expenses %
= & % ___ |

Restructuring & Reorganizafion Expenses 513 529

Regulatory-Relaied Expensos 520 514

Adjusted Core Earnings Expenses 5955 £052

Year over Year Change in Adjusted Core Esrnings Expenics %
=== 00

Duncan & Eamest Operating Expenses 5100 30

37 Party Transfer Feo 59 =

Transition Services Agreement 516 =

Iimpact of ASC 608 5 =

Cx ¥ Resorvo Rel (540) =
]

Comparable Core Eamings Total Expenses ! 819 $922

Year over Year Change in Comparable Core Earnings Total Expenses (11%)

ddmed e Dargarshia’ s #9 noe GAAR braras re s By owng PEwE TRARSTE Faragerend L0 Tl e thor e B G- SEDROE TS D 1T marageent Bnd Bhocean




GAAP Results

(In millions, except per share amounts) Q219 Q119 “

Mel income (loss) 5153 £128 $83
Diluted sarmings (loss) per common share 50.64 $0.52 $0.31
Operating expenses 241 5256 5201
Provision for loan losses 68 76 3112

Average Education Loans £91,547 £63.987 2101490




Notes on Non-GAAP Financial Measures
(Dollars in Millions)

I additon bo financial results reporied on a GALP basss, Marviend also provides cerain performance measunes which ane ron-GAAF financial measures. The loliowing non-GAAP
financial moadiuees afe prosented withn s Pressntation:

* Core Earnings - The lmEmmnWm-mmEmmmmﬂmmﬂm
mmmwmwmmﬂmm 1 and umes Core Eamings i making deciioms mgandng
Bha COMpany's perlormancs shd the alscation of corporate resouited and, u-m‘mw“nmmmim n adiddateri, Mavient's
equity invealtn, Oredd rating agences and debl capital meslon ues these Cone Eamings messunes i mondiar Bhe companmy’s business performance. For Burther detad
and reconciaton, see page 41 of ihes presentaton and pages 13-21 of Nawient's spcond-guarter samings relesse

L Core Earnings Return on Equity (CEROE) - Core Eamangs Return on Equsty is calcutated is Core Mel iIncome, exciadng restractunng and reguiatony relaled expenses.
desided by the quarierly sverage of GAAP equity lor (he irailng fowr quariers. The aflcewy i .o wed &y and snalysis, B measure Fe
campany's usa of du equly. The caloulation tor 02 2010 n as felows

Adpaited Core Eamings Mel intoms sy -
Avorage Equity (53,300 + $3,430 + 2509 « $3.728) 14

L For & reconeikation 1o the hul yeas 2018 Core Easnings Return on Ecuty, see sbde 18 of the 1l year 2018 sarnings presentason, dated Jaruary 23, 2019

3 Core Earnings EMclency Ratho — The Core Eamngs E cy Rato th o s Cove Earnings Experses, saciudng restroctunng and reguistony-reated
wxparmos, refative 10 it Adpusiod Core Eamings Revenve  This ratio can be calculaied by thvidng Core Eamings Exp g and rog
rekated eiperses, by Adusted Core Eamings Revenue. Adpusted Cole mm-mwmmhmm Nﬂrlﬂlﬂ‘g-normm
debd repuchases, b Tolal Core Eamings Revenue. This i 8 useful measure o management o5 we plan and lorecast, as & remones vanables hal cannct be saslly
PG in VAN RY Lng INS MansLse, MANAQEMEn! Cn Makn DENBr SHor-Ierm And Ing- 1 decisons relaied 10 Sxents MAanagsmant and Miocaton The
chlculabon or QF 2019 5 88 follows

Adpsted Core Earmings Expense sap™ p
" .
Adpated Core Eamngs Rievens 34TO « S50 - §32

L For & neconiation 1o e Al year 2018 Cone Esmings EMicasncy Ratio, e sbds 18 of the full year 2018 samings. pressn tabon, deted Janusry 73, 2019

4 Tangible Net Asset Ratio [THA) - The Tangtie Mot Assel Rabo méasuies P smounl of assels avalalis 10 relve the Company’s unsetured debl
Havnand's oquity invesion, oredd rating sgences and debl capdal imvesion uses Ths raba to mondor and make decisions shout the appeoprabes wdmmm
B i maasured by dhadng Tangbde nel sets by par unsecuted debl Fol further detsd snd ieConcilation, Sed page 22 of Nraen] & Se0ond-Quael SaTangs eanke

5, MWMTMMMMWMHM num-ammmmuu&mm

megmaent and i used Dy managemani and our oguly fveslons o e value of thoss Dusineises. For further gelad and
mmwuuanmm mlnrummhmm 2017, mnd 2018, sbe page 08 of our 2018 10-K
*E e 1 e o revinsiforeg el g dhory dimte ——
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Differences Between Core Earnings And GAAP

Quarters Ended

Caore Earnings adjustments to GAAP: Jun, 30, Mar. 31, Jum. 30,
(Deollars in Millions) 2019 019 018
GAAP nel ncome (loss) 5153 $128 $83
Met impact of derivative accounting 23 -] 51
Met impact of goodwill and acquired intangible assels 11 7 2]
Met income tax effect {12} (5} (@)
Total Core Eamings adjustmants to GAAP Frd 8 548
Core Eamings net income (loss) 5175 $135 1




Investor Relations Website

www.navient.com/investors
www.navient.com/abs

+ NAVI/ SLM student loan trust data (Debt/asset backed securities — NAVI / SLM Student Loan Trusts)

Static pool information — detailed portfolio stratifications by trust as of the cutoff date

Accrued interest factors

Quarterly distribution factors

Histarical trust performance — monthly charge-off, delinquency, loan status, CPR, etc. by trust
Since issued CPR — monthly CPR data by trust since issuance

+ NAVI/ SLM student loan performance by trust - Issue details

Current and historical monthly distribution reports

Distribution factors

Current rates

Prospectus for public transactions and Rule 144A transactions are available through undenwriters

- Additional information (Webcasts and presentations)

Archived and historical webcasts, transcripts and investor presentations
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