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TEM 5.02 Departure of Directors or Principal Officers; Election of Directors; Appointment of Principal Officers.

Ann Torre Bates, a member of Navient Corporation’s (the “Company”) Board of Directors and Chair of the Nominations and Governance Committee,
resigned from the board effective August 16, 2016. Ms. Bates resignation was not due to any disagreement with the Company on any matter related to the
Company’s operations, policies or practices. The Company expresses its appreciation to Ms. Bates for her 19 years of service and leadership which includes
her prior service on the SLM Corporation board. Barry A. Munitz, current board member and former Chair of the Nominations and Governance Committee
will assume the role of Chair of the Nominations and Governance Committee.
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